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LEGAL SECTION MEETS 


American Life Convention Discusses Administrative Limitation 


| By A Starr CoRRESPONDENT | 


OUISVILLE, KY., Oct. 12—Preceding the 
twentieth annual meeting of the American 
Life Convention, the legal section of that 
organization held its opening sessions at the 
Brown hotel here this morning and after- 
noon. Under the guidance of Eugene J. 
McGivney, general counsel of the Pan- 

American Life Insurance Company of New Orleans and chair- 

man of the legal section of the convention, the discussions be- 

gan with an attendance of about one hundred members and 
without any deviation from the program as originally arranged. 

W.S. Ayres, secretary of the legal section and general coun- 
sl of the Bankers Life of Des Moines, assisted Chairman 
McGivney in conducting the business of the gathering. 

Perhaps the paper which provoked the most discussion during 
the first day’s activity was that entitled “Limitations Upon 
Administrative Discretion,’ which was read by C. Petrus 
Peterson, general counsel of the Bankers Life of Lincoln. 
Stating that “All great changes in the social order produce 
changes in law,” Mr. Peterson outlined the growth and de- 
velopment of the idea of discretionary administration and 
traced the derivation of the powers of the judiciary. 

“Legal standards must be sufficiently definite to permit the 
court to determine the most efficient procedure in a given 
case,” said the speaker, and added that “Law is the’ definition 
and limitation of power.” 

Referring to the work done by life insurance counsel through- 
out the country, Mr. Peterson said: “The task of challenging 
legislative authority is not pleasant. Fortunately, in our insur- 
ace practice, it is seldom necessary.” 

Mr. Peterson’s paper was discussed by C. B. Welliver, gen- 
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eral counsel of the American Central Life, and by Col. Dan. 
W. Simms, general counsel of the Lafayette Life Insurance 
Company. The former decried the present tendency in some 
States to place legislative and judicial power in boards and 
commissions, saying that in this respect Indiana probably 
headed the list. “Power in the hands of boards and commis- 
sions, often untrained as they are, is exceedingly dangerous,” 
said Mr. Welliver, who concluded his remarks by stating that 
“Personally, I am for the restriction of legislative authority 
rather than the enlargement of it.” 

Col. Simms, in giving his views on the subject, drew a sharp 
distinction between the legislative, executive and judicial pow- 
ers of the courts and judiciary, and said that the difficulty with 
regard to the delegation of power to boards and commissions 
lay not in the fact that the legislative power was delegated but 
that the delegation of authority affected both the legislative and 
the judicial power. Reviewing the entire problem involved in 
the threefold legislative, executive and judicial idea, Col. Simms, 
ending his discussion said, ““We lawyers must stand flat-footed 
on the bedrock principles of the Constitution of the United 
States.” 

A review of current life insurance decisions was the opening 
feature of the day’s sessions and was read by W. Ross King, 
editor of the American Life Convention Bulletin. This was 
followed by a paper on “Recent Decisions on Accidental 
Means,” by James V. Oxtoby, general counsel of the Michi- 
gan Mutual Life. Discussion of this paper was conducted by 
James C. Jones, general counsel of the American National, 
and W. Calvin Wells, general counsel of the Lamar Life. 

Because heavy rains prevented the golf activities which had 

(Continued on page 29) 
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ADOPTS CHRYSLER RESOLUTION 


National Association of Insurance Agents Will Continue to 


Fight Plan 


By Ernest V. SULLIVAN 


the thirtieth annual convention of the National Asso- 

ciation of Life Underwriters at the Hotel Meuhlebach 
here, the leaders found themselves in a quandary. Agents all 
over the country were expecting the Association to take some 
definite action with reference to the Chrysler-Palmetto matter. 
Two full days of argument in the executive committee had 
failed to bring forth any solution to the question of what 
should be done. The problem had proved a knotty one. So 
when it came up on the main floor of the convention there was 
no definite proposition upon which to base the discussion. And 
to the consternation (well repressed) of the officials, nearly 
every agent discussing the subject insisted upon a course of 
action which would have been tantamount to a boycott, if 
adopted. These suggestions were received quietly but there 
was no such resultant action. The resolution finally adopted 
was a premature sanction of whatever course the officers might 
decide to follow in the future, when the actual effects of the 
plan can be more closely predicted than at present. 

The plans of the General Motors Company and the Dodge 
Brothers Company (just announced) were included in the 
general discussion. In opening up the discussion President 
Thomas Moffatt said that automobile manufacturers are de- 
manding a control of the price to the consumer. He called at- 
tention to the fact that all the dealers in automobile accessories 
have made more money than the insurance companies, pointing 
especially to the experience of the Firestone Tire Company, 
which recently advertised in The Saturday Evening Post the 
remarkable gains it had made in assets since its organization. 
If the insurance companies made any such money, and dared 
to advertise the fact, they would be the butt of terrific criticism, 
but no one has heard the Firestone people particularly criti- 
cised. 

A novel suggestion emanated from Kalamazoo, Mich., to 
the effect that the companies could solve the whole problem 
through their bankers. Just how was not made entirely clear. 

It was brought out that the Palmetto had agreed, in Louisi- 
ana, to pay its own agents full commissions on the Chrysler 
business in their territory. 

Several resolutions and motions were put from the floor 
but it was eventually decided to await the action of the resolu- 
tions committee. Accordingly, at the close of the sessions, the 
following resolution was unanimously adopted: 


K tet CITY, MO., Oct. 9.—With the convening of 


CHRYSLER RESOLUTION 

Insurance develops all necessary forms of protection and a field force 
specialized in applying them. 

The automobile industry has greatly served the nation’s growth and 
develops a field force having special training in the sale of motors. 

When the insurance on automobiles lacks the service of the trained 
local agent, partial and poorly adjusted coverage is frequent, and the 
public is harmed. 





Insurance is not an article; it is a service, and the assured, therefore 
should have a free selection of the company and agent by whom the 
service is provided through an insurance contract. 

Any person or corporation that attempts to inflict compulsory jp. 
surance on the public and deprive the assured of the free choice of his 
local agent, is working grave harm to the public interest, and will mee 
with determined and instant resistance from the insurance fraternity. 
Company officials, their staffs, the thousands of traveling agents, the 
adjusters and inspectors, the army of local agents and others have 3 
large share in the conduct of a business which receives in annual fire 
and casualty premiums in excess of one billion dollars. They are too 
large a portion of the purchasing public to be disregarded. 

Likewise any insurance company which assists any person or corpora- 
tion to force insurance on purchasers of merchandise and thus deprive 
them of their right freely to choose the local agent to whom they 
may desire to turn for insurance service, cannot expect the insurance 
fraternity to overlook such action. 

We approve the steps taken by our officers to combat every scheme 
of this nature, and we pledge our prompt co-operation and assistance 
to them in the continuation of their labors. 


PRESENTATION OF WoopworTH MEMORIAL 

This year, for the first time, the Woodworth Memorial was 
presented. This is to be presented annually to the agent whom 
the executive committee of the Association thinks has done the 
greatest service to the American Agency System. A. B. White, 
Jr., of Parkersburg, W. Va., was selected as this year’s re- 
cipient, he having been president of the West Virginia Asso- 
ciation during the past year and leader of the fight which 
finally resulted in the establishment of the sole agency rule in 
that state. As his is the only state in the Union in which this 
rule has been applied, it was considered the most notable 
achievement of the year. It was presented to him by President 
Moffatt in a highly complimentary speech. 

Mr. White accepted the award by saying that he was not 
alone in responsibility for the work accomplished in West 
Virginia and that he would count himself egotistical indeed if 
he were to assume honor for an accomplishment for which 
all of the members of the West Virginia Association were te- 
sponsible. For a few moments he was unable to speak so as 
to be heard further than the press tables, but he soon recovered 
from his emotion and concluded his talk in a strong, aggressive 
tone, characteristic of the man. 

The memorial is not awarded to any member of the exect- 
tive committee. It is hoped that it will always remain a thing 
to be sought after by men of the highest character and that to 
say that an agent is a Woodworth Memorial man will mean 
something in the business. 


MEMBERSHIP Cups 
The closing moments of the final session were enlivened by 
the efforts of President Moffatt to turn over his gavel t0 
President-elect Cliff C. Jones, of Kansas City, and the efforts 
(Continued on page 16) 
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TRAFFIC ACCIDENTS 
HE problem of traffic accident pre- 

T vention is one that has given no 
little concern to insurance companies, po- 
lice authorities and public _ officials 
throughout the country. 

Some persons argue that the difficul- 
ties presented can be largely done away 
with by more stringent legislation and law 
enforcement. The proponents of force 
in this connection state that the fear of 
punishment is the best deterrent for crime 
of this nature. 

That the representatives of automo- 
bile manufacturers and those in the auto- 
motive industry are not in entire har- 
mony with this theory was shown re- 
cently in the address of Thomas P. 
Henry, president of the American Auto- 
mobile Association, before the convention 
of the National Safety Council. Mr. 
Henry contends that the question can best 
be disposed of by means of city engineer- 
ing, zoning and planning with the purpose 
of removing traffic congestion. Without 
going into elaborate detail of the idea, 
Mr. Henry made it clear that the program 
he has in mind contemplates the elimina- 
tion of dangerous crossings, paving of 
tough thoroughfares and the directional 
control of vehicular movement. 

Coupled with these measures, the 
President of the American Automobile 
Association recognized the value of edu- 
cational campaigns designed to inculcate 
sense of personal responsibility in the 
automobile owner and driver. Mr. Henry 
apparently regards educational methods 


as the theory, and highway engineering 
as the practice necessary to reduce the 
alarming automobile fatality record. 

It can readily be seen that this view of 
the question is entirely free from the hys- 
teria so often evident in the treatment of 
the traffic accident problem. It is a sound, 
common-sense view of the situation and 
should enlist the support of the various 
authorities. 

Regarding educational methods tend- 
ing to teach the necessity for caution to 
the automobile driver, insurance com- 
panies and their agents can take an even 
more active part than has been the case 
up to the present time. This statement 
is not made with any intention of belit- 
tling the efforts of insurance companies 
in this direction, but the danger is not yet 
under control and there should be no di- 
minution of activity until more tangible 
results than those now apparent have been 
secured. 





HILE the record of fire losses in 

September, 1925, is lower than in 
the same month in either of the two 
preceding years, the total for the first 
three-quarters of the year, $275,914,300, 
exceeds that for the corresponding period 
last year by nearly $10,000,000. Accord- 
ing to the Journal of Commerce, the fire 
losses in the United States and Canada in 
September last aggregated $25,396,250, 
against $29,612,400 in September, 1924. 
Even with the most favorable experience 
that can reasonably be expected during 
the last three months of this year, the 
losses will probably be sufficient to bring 
the total for the year up to at least 
$350,000,000. However, there is a fair 
chance that the entire loss for this year 
may fall under that for 1924, which was 
over $377,000,000, and ought to run well 
below that of 1923, which exceeded 
$389,000,000. 





r Canada, the fire loss in August last, 
according to the Monetary Times, was 
$2,913,500, a little less than in the same 
month last year, while the total loss for 
the first eight months of this year was 
$22,327,683, or about $400,000 less than 
in the corresponding period last year. It 
is apparent, therefore, that unless there 
is some wide deviation from last year’s 
record during the remainder of the cur- 
rent year, the loss in Canada will approxi- 
mate $33,000,000. 


TROUBLE AT NEW ORLEANS 





Homestead Associations Decline to 
Accept Policies with Chimney 
and Flue Warranty 





INTERESTS FULLY PROTECTED 





This Clause Tends to Make Insured Alert 
as to His Responsibility 


New Orteans, La., Oct. 9.—We are having 
trouble again over the chimney and flue war- 
ranty, with some of the homestead associations 
in this city. 

In an endeavor to stem the tide of losses di- 
rectly due to defective construction of chim- 
neys and flues, the Fire Prevention Bureau de- 
vised and promulgated an advisory rule con- 
ceding a reduction of 10 per cent of the basic 
rate on all dwelling house risks having chim- 
neys and flues properly constructed and in- 
stalled, but that in all such cases the policies 
would be made subject to the chimney and flue 
warranty, which reads as follows: 

In consideration of the reduced rate at which 
this policy is issued, it is warranted by the as- 
sured that the building or addition thereto de- 
scribed in this policy has no chimneys or flues, 
or if provided with chimneys or flues, that 
there is no chimney or flue of other material 
than brick, stone or 8-inch reinforced concrete, 
and none which is built on joists or brackets, or 
which has not its foundation upon the ground; 
and it is further warranted that no chimney or 
flue will be erected during the term of this 
policy of other material than brick, stone or 
8-inch reinforced concrete built from the 
ground. If this warranty is broken in any par- 
ticular this policy shall be null and void. 

Some of our homestead associations have, 
without due consideration, taken the position 
that they will not accept any policy subject to 
the chimney and flue warranty, because they 
apprehend that a violation of the warranty by 
the assured will invalidate their policies. 

This apprehension is absolutely unfounded. 
All the policies held by the homestead associa- 
tions are governed and controlled by the stand- 
ard mortgage clause, and this clause fully and 
absolutely protects the mortgagee against any 
act or acts of the assured, even though the as- 
sured had set fire to the property and had been 
convicted of arson. 

From that excellent little text book entitled 
“The Agents’ Key to Fire Insurance” written 
by Robert P. Barbaur, and published by The 
Spectator Company (and which, by the way, 
should be on the desk of every fire insurance 
agent in this country), I quote the following 
(the italics are mine) : 


That the insurance as to the interest of the 
mortgagee shall not be invalidated by any act 
or neglect of the insured or of any tenant, or 
by any legal proceedings, or by any change of 
title or occupancy or increase of hazard; pro- 
vided, however, that the mortgagee shall notify 
the insurance company of any change or title 
or occupancy or increase of hazard that comes 
to his knowledge, and shall, on demand, pay 
the premium for such increased hazard. 

Surely the interest of the mortgagee could 


not be more thoroughly protected against any 
act of the assured which does not come to the 
(Continued on page 19) 
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Lapses, Death Losses and Membership in 
Assessment Societies 


An interesting tabulation, setting forth the 
experience of numerous assessment life in- 
surance societies and fraternal orders, is en- 
titled Lapses, Death Losses and Membership 
in Assessment Societies. It embraces the ex- 
perience of seventy-six associations, which are 
arranged in four groups according to their 
ages. It deals with three quinquennial years, 
1914, 1919, and 1924, and shows the policies 
written and lapsed in each of those years, the 
membership at the end of each of the specified 
years, and the deaths occurring in those years, 
together with ratios of death losses per 
thousand. 

The first group embraces forty societies 
which began business in years from 1849 to 
1890; the second group contains fourteen so- 
cieties which were formed in the years I8o1 
to 1895; the third group contains fourteen as- 
sociations formed from 1806 to 1900, while the 
fourth group embraces eight societies estab- 
lished in years 1901 to 1904. The total mem- 
bership of the seventy-six societies in 1914 was 
5,579,703; in 1919, 6,641,794, and in 1924, 6,154,- 
634. The total deaths occurring were 48,300 in 
1914, 67,507 in 1919, and 66,619 in 1924, while 
the death losses per thousand were 8.66 in 
1914, 10.16 in 1919, and 10.82 in 1924. 

This informative leaflet sells at the foilow- 
ing prices: single copy, 10 cents; 50 copies, 
$2.50; 100 copies, $4.50; 500 copies, $18; 1000 
copies, $30; 5000 copies, $120; 10,000 copies, 
$225. 

The Gold Book of Life Insurance Selling 

The recent special number of The Eastern 
Underwriter, The Gold Book of Life Insur- 
ance Selling, is full of excellent educational 
matter for life agents. Numerous successful 
writers tell of their methods which have pro- 
duced business, and other original features add 
to the value of this number. A few of the 
divisions of the Gold Book tell, respectively, 
How They Insure Their Elders; How They 
Sell Younger Men; how financial giants are 
written: how to sell income insurance; why 
club women endorse life insurance; about pay- 
roll deduction, etc. James E. Bragg relates 
the story of The Hard-Boiled Egg, or a Cold 
Canvass in Wall Street. Numerous other 
angles of salesmanship are also treated in a 
practical way. ? 


Lieutenant-Governor Murphree of Missis- 
sippi Enters Insurance Field 

Lieutenant-Governor Dennis Murphree has 
been appointed State manager of the Univer- 
sal Life Insurance Company of Dubuque, Iowa, 
for the State of Mississippi. 

Mr. Murphree has arranged for offices in 
the new Mississippi Fire Insurance Company 
building at Jackson. W. C. McCarten, agency 


supervisor, from the home office, is now in 
Mississippi, where he will remain for several 
months to assist him in developing an organ- 
ization in that State. 





Southwestern Life Insurance Company 

On page 253 of The Insurance Year Book, 
Life Volume, total stock dividends paid since 
organization by the Southwestern Life of Dal- 
las, should have been shown as $750,000. In 
1917, the paid-in capital stock of this company 
was $500,000, and the dividends paid to stock- 
holders in that year totaled $60,000. The com- 
pany has never reduced its capital stock. 
Dividends paid to stockholders in 1923 were 
$150,000 and not $100,000, as shown on page 
A-223 of this publication. 

On pages A-424 and A-426 of The Year Book, 
the following items should have been shown 
for the Southwestern Life: ordinary insurance 
in force, at beginning of year, $114,280,172; 
insurance written in 1924, $33,979,592; premiums 


———_——== 





received, $4,048,405; losses incurred, $635,429: 
insurance in force, December 31, last, $135,176, 
958. , 

Group insurance in force, December 31, 1923 
$13,100,410; insurance written in 1924, $5,061. 
727; premiums received, $155,583; losses re 
curred, $75,676; insurance in force, December 
31, 1924, $16,386,477. 





Occidental Buys Idaho State Life 

Los ANGELES, CALiFr., October 9.—Announce 
ment was made this morning that the Ogg. 
dental Life Insurance Company of this city 
yesterday purchased the Idaho State Life ‘ 
surance Company of Boise City. There were 
a great many bidders for the latter organiza. 
tion. 
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A Half Century of Useful Service 
To The Public 


October 13th, 1925, marks the fiftieth milestone 
in our journey to increasing service and accomplish- 


We look back over the road we have traveled in 
grateful remembrance that the early experiences and 
difficulties encountered by all pioneers, instilled John 
Fairfield Dryden, the late president and founder, and 
his little band of steadfast associates, with that faith 
which alone can move mountains, and which gave 
them an ever widening vision of the opportunities of 


The hopes and aims of years have been fulfilled. 
Today the name Prudential is well and favorably 
known not only throughout its field of operations, but 
its reputation for promptness and fair dealing has 
reached even to the far flung corners of the civilized 


We look forward to ever increasing usefulness and 
in the years to come, as in the past, shall earnestly 
devote ourselves to the pursuance of a business 
which ranks with the highest professions, and ex- 
emplifies the true spirit of humanity, supplying pro- 
tection and comfort to widows and orphans, and 
easing the burdens of the aged. 


“Pleas’d to look forward, pleas’d to look behind 
And count each birthday with a grateful mind.” 


Insurance Company of America 
Epwarp D. DuFFiELp, President 
Home Office, Newark, New Jersey 
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PRUDENTIAL CELEBRATES 


Fiftieth Anniversary of the Founding 
of the Company 





ITS WONDERFUL PROGRESS 


From Small Beginning It Has Become One 
of the World’s Greatest Institutions 
When John F. Dryden, the founder of the 

Prudential Insurance Company of America, of 

Newark, with a few associates, established the 

company a half-century ago, they doubtless 

had sanguine expectations as to its future, but 
could scarcely have foreseen the tremendous 
crowth which has been made by it. The rec- 
ord of fifty years since the company began 
hysiness on October 13, 1875, has been marked 

by steady progress, until on January 1, 1925, 

the company had 27,157,648 policies in force, 

including both ordinary and industrial, with 
insurance in force amounting to $8,1409,707,406. 

Since its organization the company has issued 

over 73,000,000 policies, providing considerably 

more than $17,000,000,000 of insurance. Dur- 
ing the period from organization to January 

1, 1925, its receipts amounted to 

$2,623,047,350, while its total receipts exceeded 

$3,069,000,000. Its payments to policyholders 
aggregated over $1,068,000,000, including more 
than $224,000,coo of dividends to policyholders. 

As of January 1, 1925, the company’s assets 

amounted to $1,196,348,261, while its surplus 

was then $85,468,287. 

The progress of the company by 

periods has been as follows: 


premium 


five-year 


We recall with cherished feelings of respect 
and reverence The Prudential’s modest begin- 
ning and the early trials and struggles of its 
founder and the dauntless group of men he 
gathered around him, and rejoice in the knowl- 
edge that what was once so small and doubtful 
has grown to be not only one of the leading 
financial institutions of our time, but a vast 
social organization by means of which most 
of life’s economic uncertainties are provided 
for. 

Established in 1875, in Newark, the company 
began operations by spreading its message of 
thrift and protection among the wage-earners 
of that city, then, as now, one of the leadinz 
manufacturing centers of the country, and 
commenced the difficult and slow task of secur- 
ing and developing a staff of field represent- 
atives that in the intervening years has grown 
to approximately 20,000. Now, as then, it has 
been unexcelled for loyalty and efficiency. 

We are proud of our splendid organization, 
proud of the exceptionally large number of 
men with long years of service, some of them 
ranging back to the early days of the company, 
and prouder still of the high ideals, devotion to 
duty and the desire to serve which have been 
characteristic of the Prudential staff from the 
beginning. 

It is fitting, therefore, that the members of 
our field force, wherever located, should on this 
day join with the officers of the company and 
our corps of faithful home office employees in 
celebrating The Prudential’s Golden Anniver- 
sary and paying tribute to what, in the words 
of our founder, is “a business with a noble 
history, a business with a lofty aim, a business 
with a magnificent purpose, a business with 
splendid results.” 

With sincerest good wishes and kindest per- 
sonal regards. 

Believe me to be, 
Your friend and co-worker, 
Epwarp D. DUFFIELD, 
President. 
A roster of the presidents and vice-presidents 
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Assets Premium Income Insurance Written in Force 
WM ocaneniereeie a ee atiee $1,196,348,261 $290,711,048 *$1,030,847,333 *$4,506,525,968 
: 782,090,736 3,643,181,438 
Nis Rina onion enters 598,092,626 149,061,365 *439,671,321 *2 483,402,526 

- 450,273,143 1,947,605,3 
Meictseruceesece eee. 361,104,317 87,083,337 *346,782,340 *1,567,542,431 
; 172,181,481 1,024,935,817 
Ri stei b's ea veicene-euerg. tskerate 200,158,078 58,950,451 *359,063,142 *1,049,808,021 
141,063,186 635,052,785 
NI savers aleve eos ode ee 88,511,955 41,155,697 *202,524,911 *675,992,239 
109,485,065 380,740,769 
PEE ae eco cielo. Pera sercwreraes 33,948,760 19,028,792 *165,760,248 *389,039,257 
; 56,914,383 113,162,229 
MR Mears ate Sys ie Shard 13,041,809 10,890,302 *205,128,243 *259,840,927 
m4 13,872,559 20,504,727 
RBM eis es ovet sari sin ere eine are 3,924,295 4,142,833 *73,576,853 *117,357,415 
i 1,568,542 2,328,862 
NOR oh Actes A aeeicrentie 752,878 1,127,738 *24,892,268 *28 545,189 
SCRE A DOES ae gt 201,892 121,560 *3,157,352 *3,866,913 
1876... 11,836 14,495 *727,168 "443,072 


* Industrial. 


The Prudential, which has made the Rock 
of Gibraltar famous, it having long ago adopted 
that landmark as its symbol of strength, re- 
ports assets as of August 31, 1925, amounting 
0 $1,272,.017,951, thus showing an excellent 
gain in financial strength during the fore part 
ot the current year. The company now has 
‘proximately 20,000 field representatives, 
while its home office staff of clerks on Sep- 
tember 5 numbered 5168. 

Under date of October 13, President Edward 
D. Duffield sent the following letter to mem- 
bets of the Prudential’s field force: 


To My Associates in the Field: 


ay we celebrate the fiftieth anniversary 
founding of our company. 


Tod 
ot the 


of The Prudential, from its beginning to the 
present day, with dates indicating the term of 
office of each, is as follows: 


PRESIDENTS 
Allen L. Bassett....Oct. 13, 1875-May 15, 1879 
Noah F. Blanchard. .May 27, 1879-May 11, 1881 
John F. Dryden....May 25, 1881-Nov. 24, I91!I 
Forrest F. Dryden..Jan. 8 1912-Aug. 14, 1922 
Edward D; Dutheld......... ........2...ANg: 14, 1922 


VICE-PRESIDENTS 
1875-1870 


esha By Wards cececcncnuve neces 1884-1919 


Flovaae AMDB «6.656. <c:0cbrstees cietatare 1878-1892 
Andvew: Hoanet.i0-.cce ws io oct aces 1875-1876 
being, EE WCAG ois on) sins reve rteiere 1893-1905 
Wine H Maro nes <x ccwreecwwseds 1879-1881 
Flerr yh, NaleGecacd Woe swe eceeins 1882-1893 
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James G. Barnette... .cscese. ere 1877 
Edward Kanouse......... ssovceoss IQIS-1922 
Forrest. 2. DEV@eiie. <a s.ceccens .. 1903-1912 
Jacob By Watdss ... ccsscues seeeeee 1906-1913 
Wlbur-S. Johnsows. <6 cccaccceac 1905-1925 
Jol IRs GOtOs sii ie ccciusd cake fetus 1912 
Padwatd \ Gidwecccccsscdicase cuesues 1912 
Edward BD. Duffield... .. .cccceceee 1913-1922 
Predegie Ax BOgl@s. <0sccccweccudes 1918 
Géow W:) MUNSIC ie .ck ccc cesencnus 1918 
John W. Stedman....... Sauneoeeen 1918 
Willard I. Hamilton... ..2 50200606 1918 
Alfred Hurrell...... ee Gerccw aaede 1918 
Archibald M. Woodruff........... 1921 
Frederick Hi. Johnston... 00-. 1920 
Fredericks Wis PaShe yas c+ ccsenauas 1918-1925 
Frederick L. Hoffman... ... 2.2.2. 1918-1922 


The Prudential has by wise management and 
steady, intelligent effort on the part of its field 
men built up a tremendous and well organized 
body, which is doing a large share towards sup- 
plying the needs of the American people for 
the protection of life insurance under both the 
ordinary and industrial plans. Its record has 
been one of phenomenal and_ outstanding 
features of life insurance, the company having 
occupied first place as regards new industrial 
business, industrial insurance in force, and in- 
crease in industrial insurance in force in 1924, 
and the prospects for the future of this great 
institution under its most capable administra- 
tion were never brighter. 

In all parts of the United States and Canada, 
the army of the Prudential workers, number- 
ing nearly 26,000 men and women, celebrated 
the company’s golden anniversary on Tuesday 
last, this event being one of general interest as 
well, because the company is a mutual organi- 
zation with more than 17,000,000 persons par- 
ticipating in its profits. At the head office, a 
luncheon was given, which was attended by 
many leading business executives, financiers, 
public officials, educators, and insurance men, 
and which was followed by a meeting in the 
Salaam Temple, presided over by President Ed- 
ward D. Duffield. Addresses were made by 
President Duffield, ex-Governor of New Jer- 
sey, Edward C. Stokes; Robert H. McCarter, 
former attorney general of New Jersey; John 
R. Hardin, president of the Mutual Benefit 
Life of Newark, and John Grier Hibben, 
president of Princeton University. 


Holds Annual State Convention 

For the first time in 35 years the annual 
Ohio State convention of the Western and 
Southern Life Insurance Company, Cincinnati, 
was held in Dayton, last week. Heretofore, 
sessions have been held at the home office in 
Cincinnati, but this year, in recognition of the 
large volume of business by the Dayton office, 
it was decided to hold the convention there. 

Business sessions were held both morning 
and afternoon. Healthy growth in all quarters 
was reported at the morning session, the past 
year’s business being the largest in the com- 
pany’s history. The company is now approach- 
ing the half-billion-doilar mark of insurance in 
force, it was reported by W. J. Williams, 
president of the company, who came from 
Cincinnati for the meeting. Besides Mr, Wil- 
liams, manv other heads of the company from 
the home office attended. 


Life Insurance 


THE SPECTATOR 


Thursday 





$+. ff 





PRUDENTIAL CELEBRATION 


Golden Anniversary in New Salaam 
Temple, Newark 








DISTINGUISHED OFFICIALS AND 
EXECUTIVES ATTEND 





Proceedings and Addresses Tribute to 
Founder John F. Dryden and Present 
President Edward D. Duffield 

The massive and picturesque edifices, repre- 
senting the home offices of The Prudential In- 
surance Company of America in Newark, were, 
on Tuesday of this week, October 13, attract- 
ively and profusely decorated with flags and 
‘bunting in celebration of the Golden Anni- 
versary of the company. 

In the north building at one o’clock luncheon 
was served to about nine hundred distinguished 
persons, including officers and directors of the 
company, heads of departments, the field force, 
officials of other companies and a distinguished 
assembly of prominent national, state and local 
citizens. 

At three o’clock the assembly passed from 
the Prudential building into busses in the serv- 
ice of the company and were taken to the new 
Salaam Temple, which was also beautifully dec- 
orated externally and internally. The exercises 
were held in the magnificent theatre, which was 
packed by hundreds of guests, even the seating 
capacity of the capacious room being exceeded 
The floral pieces were exquisite and the equip- 
ments of the room perfect. The sum of the 
celebration exercises was a glowing tribute to 
the founder, the late United States Senator 
John F. Dryden and to the present, distin- 
guished and popular president, Edward D. 
Duffield. 

President Duffield started the proceedings by 
announcing “We will all join in singing two 
verses of ‘America.’” Afterwards the Rev. 
George Pryor Dougherty led in prayer. A few 
lines are quoted from his invocation: 

We thank Thee for the half century of serv- 
ice which Thou hast so signally blessed. Keep 
alive in all our hearts a lively sense of depend- 
ence upon Thee. Bless, we pray Thee, every 
member of this great Prudential family. Keep 
them, every one, loyal to the high ideals of 
service, and hasten the time when not alone in 
one industry, but throughout the industrial life 
of our nation and of the world, there may be 
a great brotherhood, when all men, every- 
where, may live together and work together in 
brotherly love. As the days that are gone are 
Thine, so are the days that are to come. We 
look forward with hope and faith and we pray 
Thy blessing upon the next half century. May 
we be worthy of those who have gone before; 
may we be faithful to the great trust Thou hast 
committed to our charge. 


PRESIDENT DUFFIELD’s ADDRESS 

President Duffield then addressed the audi- 
ence, presenting an eloquent history of The Pru- 
dential Insurance Company, which was vigor- 
ously applauded from time to time. 

The platform contained many distinguished 
guests, including the Vice-President of the 
United States, the two United States Senators 
from New Jersey, several Congressmen, prom- 


inent clergymen, presidents of other insurance 
companies and other prominent citizens. 

Although he did not speak, President Haley 
Fiske, of the Metropolitan Life Insurance 
Company, sat on the right of President Duffield 
and manifested much interest in the proceed- 
ings. Several of the speakers referred directly 
or indirectly to Mr. Fiske and his great com- 
pany in the course of their remarks. 

After President Duffield had concluded speak- 
ing, there followed an organ solo, after which 
Dr. John Grier Hibben, president of Princeton 
University, addressed the assemblage. He was 
followed by Hon. Robert H. McCarter, ex-At- 
torney General of the State. John R. Hardin, 
president of the Mutual Benefit Life, referred 
to the Prudential as the progressive youngster 
which had, in a few years, grown so rapidly as 
to become a giant among life insurance com- 
panies. A most interesting and humorous 
speech was given by Edward C. Stokes, former 
Governor of New Jersey, who was listened to 
with most eager attention. The singing of the 
“Star-Spangled Banner” concluded the exer- 
cises. 


List oF Guests PRESENT 


The guests of the Prudential Insurance Com- 
pany at the fiftieth anniversary exercises fol- 
low: 

Vice-President of the United States, Charles 
G. Dawes; United States Senator Walter E. 
Edge; Senator Edward I. Edwards. 

Comptroller Newton A. K. Bugbee; Attorney 
General Edward L. Katzenbach ; Commissioner 
of Labor Andrew F. McBride; William H. 
Bright, Wildwood; James Henry Harrison, 
Caldwell; Arthur N. Pierson, Westfield; J. 
Glenn Anderson, East Orange; Charles W. 
Beardsley, Newark; Anthony F. Minisi, New- 
ark; Mrs. Madge Irene Ebert, Newark; Ran- 
dolph Perkins, Woodcliff Lake; Congressmen- 
elect Herbert W. Taylor, Newark; Franklin 
W. Fort, East Orange; Ernest A. Reed, super- 
visor; Philip Lindman, director; Edwin Ball, 
Henry C. Hines, Arthur T. Muir and Louis 
F. Dodd. 

Register of Deeds and Mortgages Howard 
S. Dodd and County Park Commissioner Rob- 
ert H. Sinclair; Director of Department of 
Revenue and Finance John Howe; Director of 
Department of Parks and Public Property 
Charles P. Gillen; William J. Egan, county 
clerk; Jerome T. Congleton, corporation coun- 
sel; David P. Corson, superintendent of 
schools; Richard C. Jenkinson, president of the 
Board of Trustees, Newark Public Library; 
Frederick Bigelow, superintendent of buildings ; 
Mayors John DeGraw, Belleville; Lewis Bow- 
den, Cedar Grove; Charles H. Martens, East 
Orange; Charles L. Doe, Glen Ridge, and 
David H. Slayback, Verona. 


Lire INSURANCE OFFICIALS 
Equitable Life—Vice-President F. H. Davis; 
Second Vice-President William J. Graham, and 
Actuary Robert Henderson. Guardian Life— 
President Carl Heye. Home Life—President 
Ethelbert Ide Low. Metropolitan Life—Presi- 
dent Haley Fiske, Vice-President Frederick H. 
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Ecker, Second Vice-Presidents Francis 
Ayres and Robert Lynn Cox, Treasurer Hepp, 
W. George, Comptroller Walter Stabler, Acty. 
ary Raymond V. Carpenter, Third Vice-Pres. 
dent George B. Scott, Fourth Vice-President 
William F. Dobbins, Fifth Vice-President John 
C. Knight, and Medical Directors Thomas if 
Willard and Augustus S. Knight. Teachers jp. 
surance and Annuity Association—Accting Pres. 
dent R. L. Mattooks. Mutual Benefit—Preg. 
dent John R. Hardin, Vice-Presidents Edward 
E. Rhodes and Samuel W. Baldwin. Superip. 
tendent of Agencies Oliver Thurman, Doctor 
R. Ward, Medical Director. 


Fire INSURANCE COMPANIES 

American—President C. Weston Bailey, Ser. 
retary Frederick Hoadley, and Director J, 0, 
H. Pitney. Firemens—President Neal Bassett 
and Vice-President and Treasurer John Kay, 
Newark Fire—President Thomas L. Farquhar, 
Universal—President Samuel Bird. Fidelity 
Union Title Mortgage Guaranty Co.—Prej- 
dent Morrison C. Colyer. 

Supreme Court Justices Samuel Kalish and 
Charles C. Black, Judge Worrall, F. Mountain, 
Judge Dallas Flannagan, Judge Edwin C. Caf- 
frey, Justice Walter P. Gardner, Vice-Chancel- 
lor Major Berry, J. Edward Ashmead, J. How. 
ard Conover and many other eminent members 
of the bar. 

In addition to these there were several hun- 
dred from leading clergymen, educators, finan- 
ciers and merchants present. 


Union Standard Life Organized 

Austin, TeEx., October 10.—The Union 
Standard Life Insurance Company of Dallas 
recently organized with paid-in capital stock 
and surplus of $300,000, has announced the per- 
sonnel of its organization, as follows: Presi 
dent, William Bacon, who for fifteen years lias 
been with the Bankers Life Insurance Com- 
pany; vice-president and general counselor, 
Eugene DeBogery; directors, Daniel Upthe- 
grove, H. A. Olmsted, William Bacon, AL 
Slaughter, W. C. Proctor, Orville Bullington 
Eugene DeBogery, A. C. Atkins, W. B. Pyron 
J. T. Bowman, W. M. Whittenton, Thoma 
Johnson and H. M. Doolittle. 





Title Insurance Company Contemplates 
Capital Increase 

Ricumonp, VA., October 10.—The board af 
directors of the Title Insurance Company, ha 
been authorized to take steps to have the cont 
pany’s charter amended so as to permit an It 
crease in paid-in capital front $500,000 to $875: 
000, and to permit it to own and manage other 
corporations. 


Banquet to Frank L. Jones 
Friends and neighbors of Frank L. Jones 
Indianapolis, newly elected president of the Ne 
tional Association of Life Underwriters, 8 
him a dinner last week at the Claypool Hot 
A number of prominent agency execute 
were present. 
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Edward D. Duffield’s Address at Prudential Anniversary 


My friends, it is my very pleasant duty on 
this fiftieth anniversary of the founding of the 
Prudential Insurance Company ot America, on 
behalf of the company, to bid you a warm wel- 
come to this meeting gathered to commemorate 
the achievements of fiity years and to honor 
the great work of the founder of our institu- 
tion, It isa happy and fortunate circumstance 
that we should gather in this place, tor on the 
very spot that we are now gathered Senator 
Dryden spent most of the years which he de- 
voted to the upbuilding of this great institution 
in which today we take a part. So we bid you 
welcome to this celebration held at the Dryden 
homestead. (Applause. ) 

There are those whom we would especially 
welcome. We are delighted that there are 
with us today so many of those who have car- 
ried on the work of this great company for 
these many years. We are delighted that we 
have with us today the oldest superintendent, in 
point of service, our good friend, Mr. Dike- 
man. (Applause. ) 

We are more than gratified that that grand 
Prudential man’s (Mr. Igonolf) health has 
permitted him to join with us in this celebra- 
tion. (Applause. ) 

And we are more than pleased that Miss 
Crane, who has done yeoman service these 
forty-five years in the home office of this com- 
pany, is able to join with us in glorifying the 
work of the institution of which we are a 
part. (Applause.) 

We are delighted that the representatives of 
other insurance companies who have joined 
with us and who honor us by their presence 
today. This institution of ours was once known 
as the Prudential Friendly Society. We trust 
that we have maintained the spirit of its incep- 
tion. We hope that we have shown a friendly 
spirit toward those who are engaged in the 
same enterprise in which we are seeking to do 
our part, and we recognize them as worthy 
competitors. We rejoice at times with those 
who rejoice, and there have been times when 
we have had to weep with those that wept. 
But at all times we have endeavored to main- 
tam that friendly relationship which we are 
glad to see reciprocated by their presence in 
cur gathering here today. (Applause.) 

So, one and all, I bid you welcome. I can- 
not begin the few words that I want to say in 
regard to this company of ours without pausing 
lor a moment to say a word about some who 
are not here today. The hand of death has 
dealt harshly with the Prudential during this 
year, and there are three men who had looked 
lorward to this meeting with the keenest an- 
tiapation, who would have rejoiced in it with 
the utmost gratification, and we cannot but re- 
member the fact that they have been taken 
Irom us. There was Fred W. Tasney, a man 
known and beloved wherever Prudential men 
gathered together. There was Wilbur S. John- 
sol, a man who for forty-five years gave all 
that he had in loyal service to this institution 
that he loved, and gave to those who were for- 
tunate enough to be associated with him that 
wealth of affection which endeared him to 
ech one of us. And there was Richard B. 
Lindabury, whom it was our hope would 
speak to you today, a man whose wisdom 
guided this institution, who was able not only 
‘0 direct us along the path that the law would 
Permit, but pointed always to that path that 
honor dictated. His memory and his influence, 
impressed as it has been upon those fortunate 
0 be associated with him, will last them as 
long as they may live, and while he may have 
"ig taken from us, as long as one permitted 
associate with him remains, his soul will go 
re through Prudential history. 

Pe Is said that coming events cast their 
“iadows before, but I think sometimes the sun 


of discretion is so obscured that it is difficult 
to realize the event when it sees it. I am quite 
sure of the fact that when Mr. Dryden, at the 
age of the early thirties, came to Newark to 
launch a new enterprise there was no one wise 
enough to anticipate that in fifty years the 
structure for which he was then to lay the 
foundation would have arisen to the heights 
which we see today. 

It was an almost impossible task that he had 
allotted to himself. Our country was but re- 
cently recovering from the effects of the Civil 
War: a period of inflation had ensued which 
culminated in the panic of 1873. As a result of 
that panic, financial institutions, commercial 
enterprises, and all forms that would ordinarily 
attract investment had so far fallen, credit was 
destroyed, and no one knew in what he might 
place his savings. 

With those conditions he came to a town in 
which he was not known for the purpose of 
founding an institution to sell a form of in- 
surance unknown to the American people, but 
with that indomitable courage that marked him 
throughout, he continued his efforts, and as a 
result the charter was given to a company 
known as the Widows and Orphans Friendly 
Society. Just what the relationship of Mr. 
Dryden was to that I do not know, except the 
fact that it appears that the second policy taken 
out in that company was taken out on the life 
of John F. Dryden. He practiced those things 
which he preached. 

Well, after a troublesome career of two years 
the Widows and Orphans Friendly Society fur- 
nished a means which Mr. Dryden sought in 
order that he might launch his enterprise and 
endeavor to carry out his ideals. We are ad- 
vised that on the third day of October, 1875, 
twelve men gathered in the board room of 
what was then known as the Republic Trust 
Company for the first stockholders’ meeting 


of the Prudential Insurance Company of 
America. 
Mr. Dryden explained at length what it was 


proposed to do with the new enterprise, but 
before discussion was had, some one arose and 
asked what arrangements had been made to de- 
tect fraudulent claims. Mr. Dryden was able 
to answer this inquiry. and the meeting ad- 
journed to meet on October tr. On October 
tt Isaac Gastron, a distinguished citizen of 
Newark, who was chairman ‘of the committee 
which arranged for the transfer from the 
Widows and Orphans Friendly Society, had an 
important engagement, and had it not been for 
that important engagement this meeting would 
have been over two days ago. The meeting was 
adjourned until October 13, but in the interim, 
on October 12, an election was held in the city 
of Newark at which Henry J. Yates was elected 
mayor. This election was conducted peacefully, 
almost decorously, and in a courteous manner, 
as we are advised by the Newark Advertiser of 
that day. 

After this decorous election was over and the 
city settled down, the Prudential stockholders 
were able to gather together, and they held a 
meeting in the same room, at which fourteen 
stockholders were present. They rented an 
office and paid the munificent rent of $700 a 
year. This compares with the present rent roll 
of the Prudential of $1,227,001. They were 
able to purchase from a bank here fittings for 
the office at a cost of $70. They fixed the salary 
of the president at $150 and the salary of the 
secretary at $100 per month. Then they elected 
a vice-president and fixed his salary, which they 
described as nominal, at $50 a month. Ap- 
parently anything below $100 was nominal, but 
$100 was adequate. (Laughter.) 

The interesting part of this stockholders’ 
meeting was not so much what they did as who 
was present, because Senator Dryden by this 
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time had been able to interest responsible men 
in Newark in the enterprise which he was seek- 
ing to launch. At an early meeting there were 
present Noah F. Blanchard and Abraham Hop- 
per and John Whitehead, who had founded the 
Widows and Orphans Society, and Elias Wilkin- i 
son, the head of the great house that bears his 
name, and Mr. Witte, the merchant who for 
many years kept a store upon Market street, 
and Mr. Bassett, the first president of the com- 
pany, and Mr. Gaston, and then there was Dr. 
Leslie D. Ward, without whose co-operation 
and help this company would never have been 
organized, and would never have reached the 
fruition that we see today. 

Then, above all, at that meeting was John F. 
Dryden. Those men started this organization in 
the humble and simple way that I have indi- 
cated. And yet they so prospered that before 
the two weeks had passed they were obliged to 
hire a bookkeeper, and then before a month had 
passed they had to hire an inspector, because 
we learn at an early date that the executive 
committee approved a bill of $28.75 for the 
board of a horse used by the inspector of the 
company. (Laughter. ) 

They had their troubles in those days, be- 
cause President Bassett, I think at the second 
meeting of the board, reported to the board that 
he had written the Tax Commission of Newark 
asking that the company be relieved of taxation ‘ 
upon the ground that it was a benevolent en- 
terprise. His appeal fell upon deaf ears, as 
similar appeals have fallen ever since. (Laugh- 
ter, ) 

On November 23, 1876, when the company ° 
had been going for about a year, a very impor- 
tant meeting of the board was held, and the 
question for consideration was: should this 
company commence doing business outside of 
the city of Newark? It was then decided to 
postpone that decision until Senator Dryden had 
gone to Europe, and there examined the files of 
the Prudential of London, in order to ascertain 
their methods of doing business to see whether 
this company could profit thereby. The munifi- 
cent sum of $250 was awarded to Senator Dry- 
den to cover his expenses to London and re- 
turn. 

As a result of his trip to London he brought 
back with him the forms and methods which 
the Prudential of London had used successfully. 
After these were adopted by this company, then 
they decided that it would be safe for them to 
emigrate from Newark to Paterson. It was 
done with care and caution, because while it 
was decided that the company might success- 
fully do business outside of the confines of the 
city of Newark, it was decided that only one 
place at a time should be opened, and that place 
should not be opened until it had been carefully 
and successfully organized. They were not 
moving with haste in those days, but they were 
moving with assurance that they knew in what 
direction they were going. 

At that same meeting they adopted the name 
of the company which has existed to this day— 
the Prudential Insurance Company of America. 
On May 15, 1879, President Bassett, who had 
steered the affairs of this infant corporation 
with success to that time, felt called unon to 
resign, and fortunately there was a man to take 
his place, because the board immediately elected 
to succeed him Noah F. Blanchard, a distin- 
guished citizen of this city, a successful manu- 
facturer, and.one in whom they knew not only 
the people of Newark but the people of New 
Jersey would have confidence. In order that 
you may know of the amount of effort that was 
then required, they explained that Mr. 
Blanchard would not be expected to give a great 
deal of his time to the administration of the 
company’s affairs and his salary was $1000. 

(Concluded on page 12) 
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IN FIVE YEARS— 


The Missouri State Life 
HAS 


— increased its life insurance in force 


$261,000,000 


— increased the number of Jives insured 


105,000 
$30,000,000 


— increased its Group insurance in force 


$58,000,000 


— increased its Accident and Health annual premium income 


$439,000 


— increased its field organization more than 100 per cent. 


— increased its assets 


— increased its Home Office by the addition of five stories 
MICHA 
THE COMPANY OF OPPORTUNITIES 


AIIM 


MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. SINGLETON, President HOME OFFICE, ST.LOUIS 
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INTER-SSOUTHERN REPORT 





Commissioners Make Specific 
Recommendations 


PRESIDENT DUFFIN’S REPLY 





Directors Will Act On October 21— 
Methods of Company Criticized 


LovisvitLe, Ky., October 9.—No definite ac- 
tin on the recommendations set forth in the 
report of the Insurance Commissioners of five 
States in regard to a readjustment program 
will be taken by the management of the Inter- 
Southern Life Insurance Company until the 
regular monthly meeting of the board of di- 
rectors, October 21, it was announced to-day 
by President James R. Duffin. 

Mr. Duffin and other directors of the com- 
pany held a conference with Kentucky Com- 
missioner Shelton M. Saufley and the visiting 
Commissioners and were advised that such 
arrangement would be entirely satisfactory. 
The Commissioners set October 26, five days 
after the board meeting, as the latest date upon 
which the company could accept or reject their 
recommendations. 

“Although we can not anticipate how the 
hoard will treat the matter we feel sure that 
we know just what action they will take,” Mr. 
Dufin said. “It will be handled as routine 
business.” 

“We are able, willing and will comply with 
every recommendation of the Commissioners,” 
President Duffin concluded. 

In their report, which was made after a two 
cays’ consideration of the official audit of the 
company’s affairs recently completed by Ernst 
& Ernst, Cleveland accountants, at the instiga- 
tin of Commissioner Saufley, the Commission- 
ets flayed the “reprehensible methods” employed 
in the management of the company. These 
methods, the report declared, while “perhaps 
not criminal, perhaps not fraudulent in their 
nature, were sufficient, nevertheless, to permit 
some of the funds to be diverted from the 
proper channels.” 

The report further declared that the board 
of directors in the opinion of the Commission- 
ets “was remiss” in permitting some practices 
and cited as one alleged indiscretion the admis- 
sion that “a chief officer of the company” ac- 
cepted payment to himself on junior mortgages 
o certain real estate prior to the payment to 
the company of senior mortgages held by it. 
Ih conclusion the report advised an imme- 
diate readjustment of the financial and man- 
agement policy of the company; a revision in 
the by-laws to prevent the practices found to 
have been resorted to in the valuation of assets 
and a change in the bookkeeping methods to 
‘ontorm to the facts, and the election of a 


fll board of directors to carry on the institu- 
ton’s affairs. 


The Commissioners who signed the report 
Were Shelton M, Saufley, Kentucky Commis- 
Stoner; J. C. Luning of Florida, A. S. Cald- 
well of Tennessee, Harry L. Conn of Ohio, 
who acted as chairman at the conference, and 


J. F. Williams, actuary for the State of IIli- 
nois, who acted as proxy for Commissioner 
Clifford Ireland, who was unable to attend, 
The four visiting insurance heads, who repre- 
sented every State other than Kentucky in 
which the company is authorized to do busi- 
ness, came to Louisville and the request of 
Commissioner Saufley. 

The report follows: 


The Commissioners of Insurance of Florida, Ten- 
nessee, Illinois and Ohio, having come to Louisville 
at the invitation of the Insurance Commissioner of 
Kentucky to meet with him and to consider the re 
port of audit of Messrs. Ernst & Ernst, employed for 
this purpose at the instance of the Insurance Com- 
missioner of Kentucky, of the business affairs, man- 
agement and condition of the Inter-Southern Life 
Insurance Company, and the reply thereto filed by 
the company, and having fully considered same to- 
gether with oral evidence submitted, the witnesses be- 
fore us being some of the present officers and some of 
the former officers of the company, also representa- 
tives of the pooled stock interests, agents of the com- 
pany, counsel for the several parties, and others, 
make this announcement of our labors and findings 
to the end that erroneous impressions may not ob 
tain or rumors arise which ultimately might damage 
the policyholders. 

Life insurance is the most sacred of business trusts. 
During their life-time, men deal with banks, trust 
companies and similar institutions with reference to 
contracts which mature during the lifetime of the 
actors. Most men have sufficient warning of the ap- 
proach of dissolution to put their business affairs in 
order. In the case of life insurance, however, the con- 
tract does not mature during the life of the insured, 
and, indeed, the insured is powerless in his later years 
to make any change in his contract. He purchases 
his life insurance in the hope and belief that the 
henefiicaries—usually wife and children—will receive 
the proceeds without deduction or discount. The in- 
surance laws of the various States are calculated to 
safeguard such rights, and if these laws be followed, 
the contracts will mature in line with expectations. It 
is when the laws are disregarded that mischief sets 
in. 

Bearing these matters in mind, what do we find in 
the case of the Inter-Southern Life Insurance Com- 
pany. 

The laws have been disregarded. Its condition, how- 
ever, is not such as to alarm the policyholders but it 
is such as to require immediate readjustment of its 
financial and management policy. The officers and 
former officers of the company who were before us, 
gave uncontradicted testimony which disclosed repre- 
hensible methods—methods perhaps not criminal, per- 
haps not fraudulent in their nature, but which were 
sufficient, nevertheless, to permit some of the funds 
to be diverted from the proper channels. 

One chief officer of the Inter-Southern admitted 
that he holds a junior mortgage on certain real estate 
on which the company holds a senior mortgage, and 
payments by the mortgagor have been and are being 
applied to the junior 
senior mortgage. The officer says this was done by 
verbal agreement between himself and the 
directors. In our opinion the board of directors was 
remiss in its duty if it permitted this procedure and 


mortgage rather than to the 


board of 


the chief officer can find neither palliation nor excuse 
for this transaction. There is authority, both in the 
Bible and in the common law, that man cannot serve 
two masters. The application of that rule to this 
State of facts shows the reason for the rule. 

The by-laws in force and effect until a recent date 
vague and 
features. It looks as though they were drawn for 
the very purpose of permitting to be done just what 
we find to have been done. It may be observed in 
passing that the by-laws now in force are not much 
of an improvement over the former set. 

Some of the real estate of the company is carried 
on its books as a ledger item at fictitious values— 
much higher, indeed, than the real values justify. 
We do not say there have been false statements made 


are indefinite, almost without restrictive 


II 


in this respect, for the reason that opinions of men 
differ as to the worth of real property. Nevertheless, 
the figures furnished by appraisers, chosen by the ac- 
countants selected by the insurance department of 
Kentucky, re-enforced as they are by the testimony 
of some of the officers of the company that no depre- 
ciation account had been adopted by the company, sup- 
port our statement above made that the values are 
too high. 

These matters, together with others of like kind, 
reference to which would extend this statement to an 
unreasonable length, justify us, we think, in saying 
that the management has been such as to require 
changes in company methods. 

Our recommendations are as follows: 

(1)—A meeting of the stockholders should be called 
promptly, at which meeting this statement be read for 
the information of those present. Steps should be 
taken at said meeting to elect the requisite number 
of directors to carry on an institution of the nature 
and size of this company. The directors who serve 
a life insurance company not only should realize their 
responsibilities, but be able and willing to discharge 
them in truth and in fact as well as in name. 

(2)—The directors, in accordance with the insur- 
ance laws of the State of Kentucky, should proceed 
at once to adopt by-laws to meet the needs of ‘this 
company. 

(3)—Entries of ledger assets of the company, ‘as 
reflected in its books, must conform to the facts. In- 
fiated values must be reduced. For the purpose of 
determining valuations to be used by the company, 
and by the insurance departments, the undersigned 
will select appraisers who will report their findings to 
the various insurance departments without delay. If 
it be found that any of the investments are not ac- 
ceptable under the insurance laws of the State of 
Kentucky, admissible assets of sufficient value must 
be substituted forthwith. 

The board of directors of the Inter-Southern Life 
Insurance Company, within five days of the receipt 
of this communication, shall advise the undersigned 
by mail, addressed to them at their respective offices, 
of their acceptance or rejection of our recommenda- 
tions. 

President Duffin telegraphed the following 
statement regarding the above to THE SpEc- 
TATOR: 


Our answer to the Commissioners recom- 
mendations is as follows: The president and 
general counsel of the Inter-Southern Life In- 
surance Company has read the statement of the 
Insurance Commissioners concerning the Inter- 
Southern Life Insurance Company. The In- 
ter-Southern Life Insurance Company will 
promptly comply with the recommendations con- 
tained in this report. The junior mortgages 
referred to in the report were for money ad- 
vanced by the chief officer of the company out 
of his own funds at the suggestion ‘and on the 
recommendation of Insurance Commissioners. 
He would have been justified and sustained by 
the law in taking first mortgages but his inter- 
est was subordinated to that of the company. 
The property owned by the Inter-Southern and 
on which it has mortgages has been frequently 
and regularly appraised. The Inter-Southern 
Life Insurance Company has twelve million 
dollars of assets and one hundred and six mil- 
lion dollars of insurance in force. It is a great 
company and one of which Kentucky and the 
South should be and, we think, are proud. The 
building of the company to its present propor- 
tions has been a tremendous task and reflects 
credit on those who have built it and those who 
have supported it in its building. We are fully 
determined that its affairs shall be so con- 
ducted as to be above criticism. 


October Named as Policyholders’ Month 


The Bankers Life Insurance Company, Des 
Moines, Ia., has chosen October as_policy- 
holders’ month. During this period special ef- 
ort will be made to serve old policyholders. 
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Edward D. Duffield’s Address at 
Prudential Anniversary 


(Concluded from page 9) 


I wish that time might permit me to recount 
to you in more detail than I can those early 
days. If one will scrutinize the records of the 
board of directors, if one will take the pains 
to read the minutes of the executive and finance 
committee meetings, you will see there written 
on everp page a scrutinizing care. You will see 
there written on every page a recognition of 
the duty and obligation that those men felt as 
the trustees of this then infant institution. 
They took their task in no light manner. They 
discharged their duty with vigor and with 
fortitude. 

As a result of the foundation that they laid, 
and the adoption of the principles which they 
then promulgated, we celebrate their work here 


today. Mr. Blanchard administered the affairs 
of the company until 1881, when John F. 
Dryden was elected to its presidency. He had 


been its inspiration since its foundation. It 
was his plan and his scheme and his method 
which had launched this struggling infant in- 
stitution with but $5000 of capital, and had 
built it up until when he finally became presi- 
dent in fact, as he had been in name, he found 
a company strong. successful and well pre- 
pared to proceed along the lines which he had 
laid out. 

And so upon the twenty-fifth anniversary of 
the company it is not surprising to find Mr. 
Dryden congratulating the field force upon the 
fact that the assets of the company had grown 
to $40,000,000, congratulating the field force 
upon the fact that in the year just concluded, 
that of 1900, the Prudential Insurance Com- 
pany of America had written more insurance 
than any other company in the world, although 
with his usual caution he said that that was 
denied in some quarters. (Laughter.) 

However, Mr. Dryden outlined at that time, 
and I wish again time permitted me to read to 
you from that speech of his, those policies 
which had been adopted by the Prudential from 
its inception and to which he gave credit for 
its success. He referred to the fact that it had 
always been the practice of the Prudential to 
perform more than it promised, and he called 
attention to the fact that the early policies of 
the company were written subject to the rules 
of its board of directors now adopted or here- 
after promulgated. Notwithstanding that clase 
his field force was able to sell those policies and 
to keep a satisfied bodv of policyholders. 

He referred to the fact of retroaction, that 
no benefit which the company found it could 
successfully write into its new policies had 
been denied to its old policyholders, and that 
wherever it found an opportunity for advance- 
ment, it gave the new and old the benefit alike. 
He referred to the policy which had always 
been that of the company of security first and 
liberality second, and he referred to the fact 
that they had always had an open-minded board 
of directors. 

He said, and these are his words, “Wherever 
there has been an advance there you will find 
the Prudential. If it be original with us, well 
and good. If it was conceived by some one 
else, we were not too proud to give our policy- 
holders the benefit thereof.” 

He gave there the recognition that always 
will be, always must be given to those men 
who enlisted with him in the early days, those 
men whom his genius had inspired, those men 
whose loyalty he had tied to him with strands 
like iron, who had stood by this organization in 
good days and bad, who had done its. work 
when it was unknown, who had carried it for- 
ward to a point where its success was unques- 
tioned. 

Senator Dryden was succeeded by his son, 


Forrest F. Dryden, whose administration was 





carried along on exactly the lines which his 
father had laid down, and it is to the everlasting 
credit of his administration that the hope of the 
father was realized in the administration of the 
son, and that this great company and all that it 
meant, and all that it was, was placed forever 
securely in the hands of those who had made 
it—its policyholders. 

And now you will not, I am sure, object if 
I read to you but a few of the figures showing 
the growth of this institution that has adhered 
to these principles which had marked it from 
its inception. I am taking the figures from 
1900 to 1925. 

In 1900 this company had, roughly, $36,000,- 
000 assets; today it has $1,197.000,000. In 1900 
we had in force 3,000,000 industrial policies; 
today we have 23,117,000. We had then an in- 
dustrial debit of $346,000. Today we have an 
industrial debit of $3,470,000. Then we had 
125,000 ordinary policies; today we have 2,648,- 
ooo. Then we had ordinary policies in force 
insuring 137,000,000; today we have those in- 
suring 4,272,000.000. We had then in our field 
force 9000; today we have 17,000. We had in 
our home office then 1,000; now we have 6000. 
We then had an industrial premium income of 
$12,000,000: today we have an industrial pre- 
mium income of $130,000,000. Then we had 
an ordinary premium income of $3,000,000: 
today it is $94,000,000. Our total income was 
then $17,000,000; today it is $276,000.000. We 
then made an increase in our debit of $31,000; 
today we have made an increase of $326,000. 
We then had mortgage loans aggregating 
$11.000,000: today we have mortgage loans ag- 
regating $591,000,000. 

I read these figures not for the purpose of 
glorification, but in order that you may see 
what this comnany has done by the adherence 
to certain definite principles and hy the adoption 
into its life of certain definite ideals. 

Senator Drvden, for the year ending Decem- 
her 31, 1000, in sneaking to the hoard of direc- 
tors, used the following language: “Forty 
millions of dollars as a sacred trust fund for 
the protection of policvholders of the company, 
involves large and peculiar responsibilities. But 
when we consider that the company’s policy 
contracts now amount to more than 4,000,000 
in number, we can quite understand that no 
evil could happen to our company without 
shocking the moral sense of the whole country.” 

My friends, that duty has been discharged. 
Those who built this company, laid wide and 
broad its foundations, are no longer with us. 
The question that presents itself today is how 
shall we discharge those duties that Senator 
Dryden described as oppressive in their respon- 
sibility twenty-five years ago. 

We may do it, it seems to me, only by a rec- 
ognition of the character of the business in 
which we are engaged and of our relation to it. 

The Prudential has no funds of its own. The 
Prudential has heen entrusted with vast sums 
of money by those who confide in it, and the 
duty that rests upon us is to resolve every ques- 
tion as it is presented—will this or will this not 
benefit those who have trusted in the Pru- 
dential? Wi£ull this expenditure advance their 
interests, or will it not? Their welfare, and 
their welfare alone, is to be our guide. 

This is so, it seems to me, in many particu- 
lars. In the first place, it is clearly so in the 
investment of their funds. Our first duty, as I 
see it, is to so invest their funds safely and 


securely that they will vield to them the 
greatest possible return commensurate with 
safety. A secondary duty, however, arises 


when you consider the number of people scat- 
tered throughout our land whose funds we are 
trustee for, and that is in the administration of 
that fund and with the discharge of our 
primary duty to so invest as will best benefit 
the people of these United States and Canada; 
to see to it that the mortgage loans are made 
to those who need our aid: to see to it that 


money is placed so that productive enterprise is 


I2 
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ord is that it was so unexpected. He di 


enabled to carry out its mission; to see to it 
that in making our investments we haye that 
interest not only in our homes, but that interest 
in that country of which we are a part, 

Then, I think, our duty also rests in the 
proper production of business. We have here 
the facilities to render to the people of the 
United States that form of protection which 
best suits their needs, and it is our duty in cap. 
rying out the great work which we are en- 
trusted, to see to it that as far and as wide a5 
we can we do our share in protecting the 
American home and protecting the American 
family. 

And yet, my friends, there again it seems tp 
me our first duty is to those who have ep. 
trusted their funds to us, that our first duty is 
to safeguard those policyholders that we have 
We ought to be more interested in securing the 
payment of a premium on a policy that is jp 
force than in securing the application for 3 
policy that is not in existence. 

I think that another duty resting upon us js 
to so administer the affairs of this company that 
we will keep its expenses to the lowest possible 
mark, in order that we may return to those 
who have confidence in us the greatest amount 
that we can consistently and properly and safely 
do. 

These I am suggesting are but the ideals that 
should animate us as we look to the future, and 
they will be realized not by our proclaiming 
our own greatness, but by our demonstrating 
our own value. We should render this un- 
selfish service. Every premium that was ever 
paid on a policy of life. insurance represented 
a sacrifice made by some one for the benefit of 
some one else. It is a business based on self- 
sacrifice. It is a business in which selfishness 
can find no place. It is a business calling for 
the highest that man has to give, recognition 
of the claims of others overtowering any claims 
of self. 

With such a business, can we not realize the 
ideals that permeated this company from its 
foundation? Can we not, if we are but true to 
those who have gone before, carry on its work 
in the vears to come? God grant that in His 
coodness He may give us the vision to see, the 
wisdom to understand and the courage to per- 
(Applause. ) 


form. 





GUARDIAN MAN ESTABLISHES NEW 
WORLD RECORD 
E. B. Houghton of Rochester, N. Y., Writes 
117 Applications in One Day—Starts 
President’s Month with a Rush 


FE. B. Houghton, general agent for the Guar- 
dian Life Insurance Company of America, at 
Rochester, N. Y., hegan his personal efforts to 
honor President Heye during October with the 
extraordinary personal production of 117 a 
plications written in one day, October 1, the 
opening day of the Guardian’s Presidents 
Month. 

This was but a scan 
other Guardianite, E. A. Gillispie of Shreve 
port, La., broke the world’s record for one- 
day production by writing I01 applications. 


’ 
The unusual thing about Mr. Houghton rec 
d not 


two months after an- 


set out with the intention of establishing @ 
new mark for one day. Rather, in planning 
this campaign for October, his goal is to estab- 
lish a new world’s record for the greatest num- 
ber of applications secured in a single month, 
Thus his one-day record—a arost pleasant suf 
prise to his company and friends—might be 
termed a by-product of his plans to gain the 


greater victory. 
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DUTIES OF OFFICERS 





Handbooks to Be Issued on Work of 
Association Heads 





JAMES E. MADDEN HONORED 





At Atlantic City Gives Strong Invitation 
for Next Meeting—Sessions Concluded 
[By A StaFF CoRRESPONDENT] 
Kansas City, Mo., Oct. 9.—A part of pre- 
convention work of the National Association of 
Insurance Agents consisted of two luncheon 
meetings on Tuesday, at one of which the 
presidents of the various local associations met 
and discussed their problems, and at the other 
the secretaries did the same. From both of 
these meetings there came like suggestions 
which were brought to the attention of the con- 
yention on Thursday morning. It seemed to be 
believed that the secretaries and presidents of 
the local associations and the regional vice- 
presidents of the National Association have at 
present no rules to guide them in the conduct of 
their business. It was, therefore, recommended 
that standard guides, outlining the work of 
these respective offices, be compiled. It was 
decided to appoint committees to discharge this 

work, 

The presidents’ hand-book will be compiled 
by Eugene A. Beach, New York; Phil J. 
Braun, commissioner, and C. P. Walford, Vir- 
ginia. The committee for the secretaries’ hand- 
book is composed of Charles L. Gandy, Ala- 
bama; Miss Julia Hinman, Tennessee, and Shir- 
ley Moisant, Illinois. The book for the 
regional vice-presidents will be compiled by 
Edward A. Cole, Massachusetts; Earl E. Fisk, 
Wisconsin, and Clifford E. Payne, Florida. 

It was at this time that the resolution on the 
automobile situation, presented elsewhere in this 
issue of THE Specrator, was discussed and 
adopted. 

“Influence in Opposition to a Standard 
Agency System was the first topic under dis- 
cussion and shortly developed into to harangue 
against the multiple agency system. In a very 
well put little speech, President Child, of the 
Kansas City Association, led up to the point 
that greed for premiums is the root of most of 
the evils in the fire insurance business. He also 
discussed branch offices, calling attention to the 
fact that there are two classes of them, one of 
which is out after premiums, and the other 
merely a service station which a progressive 
agent can make use of. The former he re- 
garded as a direct menace to the American 


agency system and the latter as an indirect 
one, 


Frmay Morninc 

The discussion Friday morning centered 
around activities of local boards. There was 
also some discussion of the use of a municipal 
tax in holding down the number of agents. It 
Was pointed out by J. A. Giberson that such a 
tax might be all right if it were laid directly 
upon the agent and not upon the company. He 
said that he could not see the association favor- 
ing any plan tending to increase the premium, 





which the latter plan would inevitably do. 
George E. Turner, counsel of the Casualty 
Information Clearing House, and James E. 
Madden, manager of the insurance department 
of. the United States Chamber of Commerce, 
were both given the floor for a brief period. 
Mr. Madden was especially honored by a rising 
vote of thanks for the splendid work he has 
done in behalf of the companies and agents, 
especially along the lines of fire prevention. 
The morning session was continued until 
early in the afternoon and the second session 
was dispensed with. The election of officers, 
the adoption of the resolutions and the presenta- 
tion of the membership cups, described else- 
where in this issue of THE SPECTATOR, occu- 
pied the concluding hours of the convention. 


RATE FIGHT ON 

Deputy Commissioner T. K. Johnston 

Called to Testify Before Jersey In-= 

vestigating Committee 

Inquiry into the method by which fire insur- 
ance rates are fixed in New Jersey was under- 
taken by the Bright investigating committee 
last week at the State House when the body 


Curr C. JONES 
President, National Association of Insurance 
Agents 


called Thomas K. Johnston, deputy commis- 
sioner of banking and insurance. While in 
session Senator Simpson referred to a special 
message by Governor Silzer to the last legis- 
lature in which the executive decried the high 
rates. He criticized the swollen salaries and 
large dividends paid by companies doing busi- 
ness in that State. Following this Mr. Simp- 
son asked if the repeal of Chapter 85 of the 
Ramsey act, which permits rate fixing, would 
not help restore lower rates. 

“Unrestricted competition,” answered Mr. 
Johnston, “has resulted disastrously to many 
companies. In the strife for business they are 
apt to charge rates which are not safe. I be- 
lieve in stability of rates.” He declared that 
his department was concerned solely with the 
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HAS QUIET DINNER 





Blue Goose Function Leaves Nothing 
to Criticize 





W. E. MALLALIEU PLEASED 





Rivalry in Entertainment Lacking—Only 
Members Admitted 
Cuicaco, ILu., Oct. 13.—Atmosphere at the 

annual dinner of the Grand Nest of the Blue 
Goose Tuesday evening at the Hotel La Salle, 
Chicago, was evidence enough that recent criti- 
cisms of the conduct at previous gatherings was 
entirely unwarranted—as far as members of the 
order were concerned. Every effort was made 
Tuesday evening to confine the attendance to 
members only, the committees demanding mem- 
bership cards as well as dinner tickets. With 
non-members excluded, and many: were turned 
away, the banquet in every respect was worthy 
of the best traditions of the order. At a few 
tables there were seen evidences of the old-time 
abandon, but the banquet in general was a credit 
to any branch of the fire insurance business. 
About 350 occupied the tables, which was about 
half the usual attendance. Nevertheless the 
type of entertainment, which consisted of high- 
class vaudeville and singing acts, received the 
approbation of the entire audience. Several 
tables were occupied by company groups of 
field men, but the old-time rivalry of excessive 
entertainment was lacking, yet a fine spirit 
prevailed, nevertheless. The absence of former 
President John C. Harding, of the Union, was 
noticeable. However, his manager partner, W. 
H. Lininger, of the Springfield, was present 
with a number of that company’s field men. 

Retiring Most Loyal Grand Gander Mallalieu 
emphasized the new order of affairs when he 
mounted the platform and asked: “Who said it 
couldn’t be done?” The consensus of opinion 
has it that the order has vindicated its good 
name, proving that any criticisms of its annual 
gatherings may have warranted where the result 
of company activities in vieing with each other 
in entertainment, and using the Blue Goose as 
a means to that end. 


Fire Prevention Year Book 
Lansinc, Micu., October 10—The first 
Michigan Fire Prevention Year Book to be 
edited and issued under supervision of Charles 
V. Lane, chief of the fire marshal division, de- 
partment of public safety, is off the press. 








solvency of companies operating in the State. 
It was the department’s business, he brought 
out, to see that the companies are capable of 
paying such claims as arise against them. Sub- 
sequently, it was revealed that the fire insur 
ance rates are fixed by four men, who are des- 
ignated as rate experts, for the 318 companies 
operating in New Jersey. In refuting this Leon 
A. Watson of Newark, who is employed by 
203 of the companies, denied that any rate mak- 
ing agreements existed between the organiza- 


tions. It is expected that more information 


will be brought to light in the continuance of 
the investigation. 
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INCREASES CAPITAL 





4utomobile of Hartford Strengthens 
Position 


TWO MILLION DOLLARS ADDED 


Shares Will Be Sold at $300 Giving 
$4,000,000 to Surplus Account 


Hartrorp, ConNn., October 8—Directors of 
the Automobile Insurance Company voted to- 
day to recommend to the stockholders that the 
capital stock of the company be increased from 
000000 to the sum of $4,000,000. This move 
was predicted some weeks ago by THE SPEc- 
nator, The following resolution was adopted : 

“Voted to recommend to the stockholders of 
his company that the capital stock be increased 
fom the sum of $2,000,000, consisting of 29,- 
ooo shares of the par value of one hundred dol- 
lars per share, to $4,000,000, consisting of 40,- 
qoo shares of the par value of $100 per share; 
that said additional shares be offered for sub- 
scription at $300 per share to the stockholders 
of record of the company at the close of busi- 
ness on the 8th day of October, 1925, in pro- 
portion to their holdings; that all subscriptions 
for said shares and payment thereof be made 
at the office of the company m Hartford, Conn., 
on or before December 15, 1925; that interest 
te allowed on payments of subscription at the 
rate of 4 per centum per annum from the date 
received at the company’s office to January I, 
1926: that all shares not subscribed and paid 
ft inaccordance herewith be sold by the execu- 
tive officers for the best interests of the com- 
pany; and that the directors be authorized and 
empowered to issue these additional shares after 
jul payment therefor after January 1, 1926, 
the same to participate in dividends declared 
and payable after January 1, 1926; and further 

“Voted that the president be requested to 
call a special meeting of the stockholders of 
the company to be held at the office of the 
company, 650 Main street, Hartford, Conn., 
on the 15th day of October, 1925, at eleven 
dclock a. m., to consider and act upon these 
reommendations of the directors, and to trans- 
act any other business proper to come before 
sid meeting.” 


The notice to stockholders said: 

“This increase in the capital and surpius ot 
the company has been recommended by the 
bard of directors by reason of the growth of 
the company’s business, and to fully equip the 
company to carry the increasing reserves and 
labilities incident thereto. It is proposed that 
the new stock be issued at the rate of $300 per 
share, of which $100 per share shall be cred- 
ited to the capital stock account and the re- 
maining $200 per share credited to the com- 
pany’s surplus account, and applied to increase 
‘he reserves of the company as the board of 
“rectors may deem advisable. If the proposed 
Mrease is authorized, it is the expectation of 
the directors that earnings will warrant the 
payment of dividends at the rate of 12 per cent 


it annum on the increased capital stock of 
the company.” 


The Automobile Insurance Company, a unit 
of the Aétna Affiliated Companies, was estab- 
lished April 19, 1913, with $300,000 in capital 
stock. The first capital increase was voted 
July 1, 1915, two years after the company was 
established, when 2000 shares at $200 par value 
were added to the original 3000 shares. In 
1915, the capital was again in- 
creased by the addition of 5000 shares at $200 
Of this amount, $500,000 was added 
to the capital and $500,0co to the surplus. 

The last increase prior to to-day’s recom- 
mendation was voted in June, 1917. At that 
time an additional 10,000 shares were 
at $200 par value. This amount was divided 


December, 


a share. 


issued 
equally between the capital and surplus ac- 
counts, bringing the capital to the sum o $2,- 
000,000. The surplus at the beginning of this 
year was $2,538,415. 

In connection with the director’s recommenda- 
tion, it was pointed out to-day that the premium 
income of the Automobile Insurance Company 
for the entire year of 1924 was $30,085,402, 
while for the first eight months of the present 
year it has reached the sum of $22,942,666. 


Farm Rule Status 
RIcHMOND, Va., October 10.—It is reported 
here that when the Southeastern Underwriters 
Association meets in November, that the State 


of Virginia may be excepted from the opera- . 


tion of the mandatory rule, requiring every 
farm risk to be written on a signed 
tion. 


applica- 
Opposition has been violent on the part 
of local agents since the rule was promulgated 
on August 1, and the conference between repre- 
In- 


committee 


sentatives of the Virginia Association of 
Agents, 


of the Southeastern 


surance and the executive 


Underwriters Association 
in Hartford, a few weeks ago did not result 


in a modification of the rule. 


farm 
without 


However, although a large number of 


1 


risks have been written or renewed, 


signed applications accompanying the daily re- 
ports, since the rule went into effect, inquiries 
at several large local agency offices have not 
disclosed the fact that any of the companies 
have ordered their agents to submit applica- 
tion, or cancel. This move was expected after 
October 1, when the first policies written and 
renewed had been in violation sixty days, but 
it did not materialize. 


Editor Urges Value of Hail Insurance 

Des Mornes, Iowa, October 13.—The fright- 
ful damage to Iowa crops and other property 
the past season by hail prompted Dante Pierce, 
publisher of the Iowa Homestead, to make a 
special appeal to farmers to provide protection 
through hail insurance. Mr. Pierce states that 
recent hail storms have again afforded an ob- 
ject lesson in many communities on the neces- 
sity of figuring hail insurance as one of the 
operating expenses which must be considered 
in the growth of each year’s crops. 

The risk of hail is unavoidable and no farmer 
can afford to be without protection. The 
greater the proportion of insured risks to the 
total number of farmers, the less the cost. 
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FIRE PREVENTION 


Committee of National Association of 
Insurance Agents Reports Good 
Work 


LOCAL AGENTS GIVEN CREDIT 


Cities Winning Prizes in Inter-Chamber 
Fire Waste Contest Owed Success 
Largely to Insurance Agents 


William B. Calhoun, chairman of. the Na- 
tional Association of Insurance Agents, Com- 
mittee on Fire Prevention and Conservation, 
reported that the committee had during the past 
year continued its work of attempting to re- 
duce the tremendous annual waste of life and 
property caused by fire. He said that “the 
agents of this country are the only force which 
is in constant daily touch with the insurance 
huying public, and the National Association, 
which represents the organized agency forces, 
is the logical body through which to appeal to 
the public.” It is claimed that “nearly all of 
in the Inter-Cham- 
conducted by the 
the United States 
inspiration and the 
agents.” The re- 


the cities which won prizes 
ber Fire Waste 
Chamber of 


Contest 
Commerce of 
owed their successes to the 
activity of local insurance 

port further states that: 
Much of the work which devolves upon the 
Prevention and Conservation Committee 
passed to the special committee co-operating 
with Chambers of Commerce when this com- 
mittee was crganized recently. That commit- 
tee has three functions. The ‘first is to se- 
every city and town in the 


Fire 


cure the entry of 
country in the Inter-Chamber Fire Waste Con- 


test. The second is to educate the public on 
the insurance business and remove some of 
the mystery which exists in its mind with 


regard to the service of our great business; 


in other words, to educate the public. The 
third function is to secure the aid of the 
Chamber of Commerce of the United States 


and all policyholders in opposing bad legisla- 
tion aimed at insurance, and in support of legis- 
lation which would help the business serve the 
public better. The Fire Prevention and Con- 
servation Committee, therefore, wished unre- 
servedly to endorse the work of the special com- 
mittee co-operating with chambers of com- 
merce, and urge the members of the National 
Association to support the work of that com- 
mittee to the utmost of their ability. 


Chairman Fisk, of the special committee, 
and the other members of his committee, are 
credited with having done some remarkable 
and effective work through the country, as 
shown by the very large increase in the en- 
tries in the Inter-Chamber. Fire Waste Con- 
test. This increase is ascribed directly to their 
good work. The report continues: 


The local agent is in a very advantageous 
position to help his community benefit by im- 
proved physical conditions. By working with 
the fire chief of his city and with other offi- 
cals, it is possible frequently to effect im- 
provements which will help the city to obtain 
better rates and decrease its cost of fire in- 
surance. There are many cities throughout the 
country which are enjoying and are preparing 
to enjoy immense savings simply because the 
agents have taken it upon themselves to help 
their cities. Their work in the past has given 
them the confidence of city officials. 

’ 
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Adopt Chrysler Resolution 

(Continued from page 4) 
of the latter to prevent him from doing so. 
Having been escorted to the chair by two large 
men, Mr. Jones immediately called upon Mr. 
Moffatt to present the president’s cup for the 
greatest net increase in paid membership dur- 
ing the preceding fiscal year. This went to 
Florida and was accepted by Clifford A. 
Payne, the new regional vice-president for the 
Southeast, and a coming man in association 
work. 

The Des Moines attendance cup, which is 
presented to the State outside that in which the 
convention is held which has the largest attend- 
ing delegation, was won again by Illinois, and 
was accepted by J. A. Giberson of that State. 
This makes twice and a half for Illinois. 
Missouri split honors at the time of the Des 
Moines meeting three years ago, where it was 
first presented. 

R. B. Jones & Sons of Kansas City, of 
which firm President Jones is a member, gave 
a third cup to be competed for by Kansas and 
Missouri, both of which States were declared 
ineligible for the Des Moines cup. It was won 
by Kansas. Mr. Campbell of Wichita accepted 
for his State. 


SELECTION OF Mr. JoNEs 

The task of getting Mr. Jones to accept the 
presidency of the association was no light 
one. As late as Wednesday morning he denied 
flatly that he would accept the office. The 
writer, who had already sent a dispatch pre- 
dicting his election, was correspondingly down- 
cast. The nominating committee, headed by 
Eugene A. Beach of Syracuse, N. Y., was 
obliged to hold an extra meeting Friday morn- 
ing in order to finally settle the matter. The 
remaining members of Mr. Jones’ firm were 
consulted and convinced that the Association 
needed his services. This action weakened the 
candidate’s defenses and resulted in his elec- 
tion. Very warm sentiments toward him were 
expressed by President Moffatt when he handed 
over the gavel. The announcement of his selec- 
tion brought a terrific burst of applause from 
the delegates. 


PRESENTATION TO PRESIDENT MOFFATT 

Just before Mr. Moffatt gave over the gavel, 
James L. Case, formerly president of the asso- 
ciation, took the floor and, in a ringing speech, 
outlined the splendid work done by Mr. Mof- 
fatt during his years of service with the As- 
sociation and presented him with a large silver 
tray suitably engraved. Mr. Moffatt was 
touched deeply by this evidence of his faith- 
fulness and loyalty. 


ATTENDANCE 
From a registration point of view the con- 
vention was one of the largest ever held, this 
being partly due to the fact that the Missouri 
and Kansas State Associations both held their 
meetings at the Muehlebach on Monday. The 


attendance at the sessions was none too good, 
however, and it was noticeable that many had 
left when the final session opened. 


It seemed 








POLICYHOLDERS’ LETTERS 








In a former issue of THE SPEcTaTor, refer- 
ence was made to the widespread public de- 
mand for the Fire Insurance Pocket Index and 
a sample list of various classes of policyhold- 
ers, subscribers to that publication, was printed. 
The list included railroads, national banks, 
savings banks, trust companies, building and 
loan associations, private bankers and _ stock- 
brokers, manufacturers, contractors, lawyers, 
merchants, mortgage companies, auditors, in- 
vestment companies, general publishers, public 
officials, credit-rating institutions, and many 
other important businesses. 

Many fire insurance companies, agents, gen- 
eral agents and brokers widely and wisely dis- 
tribute the Fire Insurance Pocket Index so as 
to reach thousands of customers. If all the 
companies could be persuaded to act concert- 
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Mr. Arthur L. J. Smith, 
The Spectator Company, 
135 Williem Street, 
New York. 


Deer Sir’ 


Your letter of 26th instént is received. 


H & POWELL, PRE 
A K WRIGHT. vice 


R WRIGHT, ase " 
E CLAIR DAVIS, assistant CASHIER 


edly in furthering the distribution of the Fir. 


Index, the best interests of insurance would 
be served to advantage. This is obvious from 
the opinions of the many policyholders who 
testify to the usefulness of this publication, 

Leaders in the fire insurance business have 
long maintained that the public should be edy. 
cated as to the narrow margin of profit ip 
such underwriting, and the real facts are fully 
demonstrated by the Fire Index. The Spep. 
tator Company has on file a number of letters 
from property owners and policyholders who 
appreciate the value of the Fire Index as q 
work of reference, and state that they use this 
publication daily in the conduct of their busi. 
ness. One of these letters is presented below, 
and others will appear in THE SPECTATOR from 
time to time. 


CAPITAL,SURPLUS & PROFITS 
$1,300,000 


‘THE 


(OUNTY NATIONAL HANK. 


OF GLEARFIELD, PA. 


May 27th, 19266 


We tind 


the Fire Index which we ordered from you very convenient for 


determining the tinancisél standing of Fire Insurance Companies 


whose policies come into our hands in the course of business. 


We have trequent occasion to refer to it. 


Very truly yours, 


Cashiere 








impossible to open the morning meetings prior 
to 10.45 o’clock, although they were scheduled 
at 10.00. 


OTHER RESOLUTIONS 
Along with the resolution on the Chrysler 
plan, the following were adopted: 
CoMPANY COOPERATION 
We note with satisfaction the expressed de- 
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sire of nearly all companies to cooperate with 
the National Association of Insurance Agents 
in preserving the American Agency System. 

The upholding and observing of our af- 
nounced principles is unquestionably to the 
benefit of the public. 


MILWAUKEE DECLARATION 
This convention heartily commends the action 
of many State associations in writing into theit 
respective constitutions the National Associa 
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tion's statement of principles and the substance 
of the Milwaukee Declaration. a F 
We urge that all State associations which 
have not already acted should proceed as soon 
as possible to make these amendments a part 
of their constitution in order that the principles 
of the National Association, so necessary to the 
preservation of the American Agency System, 
may be enforced; for they are the basis of 
proper agency practice and adequate public 


service. 


SotE AGENCY RULE 

The return of West Virginia to the sole 
agency rule indicates that the companies are 
ready to adopt this reform when a territory so 
desires. This convention, representing as it 
does the local agents of the whole United States, 
wishes to see the end of multiple agencies be- 
cause that system destroys true agency relation. 

We, therefore, suggest that our officers ask 
for a conference with and the co-operation of 
the National Board of Fire Underwriters in 
this effort to return to a responsible agency 
relationship. 


CHAMBER OF COMMERCE WorK 


This convention calls upon our membership, 
in all communities where there are business or- 
ganizations affiliated with the Chamber of Com- 
merce of the United States, to join heartily in 
the activities of such organizations and to make 
sure that the insurance committees are con- 
stituted in such local rade bodies to function 
in accord with the suggestions of the Chamber 
of Commerce. 

The fire and accident prevention work which 
is being pressed and which has been so 
splendidly carried on by our special committee 
co-operating with chambers of commerce will 
surely arouse the enthusiasm of all insurance 
agents. 


ENTERTAINMENT 

The entertainment at Kansas City was of 
a high character. The get-together dinner 
Tuesday evening resulted in an overflow. It 
was a happy occasion and not marred by over- 
long speeches. Thursday afternoon there was 
a splendid luncheon at Mission Hills, after 
which the golfers golfed and the sightseers saw 
—in automobiles provided by the committees. 
Thursday evening there was a magnificent ball, 
with a buffet supper, and, in the language of 
the ancients, a good time was had by all. The 
Kansas City their work 
thoroughly and well and received a good round 
of applause Friday morning, when a resolution 
of thanks was adopted. 


committees did 





Tuomas C. Morratt 


Retiring President 





MORAL HAZARD UP 





Frank L. Gardner Favors Experience 
Rating 





DISCUSSION ENDS NOWHERE 





Code of Ethics—Finance and Membership 
Reports—Doings at Opening Sessions 
of National Association of Insur- 
ance Agents 
[By a STAFF CORRESPONDENT] 

Kansas ‘City, Mo., October 7.—Reports, 
one after another, characterized the opening 
session of the National Association of Insur- 
ance Agents at the Hotel Meuhlebach here this 
morning. To break the monotony President 
Thomas C. Moffatt brought forward, from 
the afternoon program, the paper of Frank L. 
Gardner, of Poughkeepsie, who spoke on Rat- 
ing the Moral Hazard. He pointed out that 
physical defects in a man’s property are no 
disgrace, but nevertheless he suffers a rate pen- 
alty on them while the presence of a moral 
hazard is a disgrace but the rate is not affected 
thereby. He pointed out that all the large 
mutuals rate on an experience basis, handi- 
capping the stock companies, which are unable 
to do so. This point was later contested from 
the floor. 

Mr. Gardner brought out that it is not un- 
usual for an agent to get off a bad risk and 
find another company of the same fleet writ- 
ing it through a different agent, a practice 
tending to discourage the original agent from 
good underwriting methods. 

In conclusion Mr. Gardner thought that if a 
system for rating the moral hazard could be 
worked out it would automatically eliminate 
many of the present day troubles of the busi- 
ness, especially the discussion of acquisition 
costs. 


FRANK L. GARDNER 
Chairman, Executive Committee 


- 
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DIscussION OF PAPER 

There was practically no discussion of the 
paper in the morning but the afternoon brought 
out many views which did not coincide well 
with those of Mr. Gardner. J. F. Ankenbauer, 
Cincinnati, pointed out that if a man is not 
a good risk he should not be insured. Clyde 
Smith, Lansing, declared that he saw no ex- 
cuse for any agent member of the Association 
to write bad risks. George D. Markham, St. 
Louis, and John Hyses, Davenport, had a 
verbal tilt on the value of credit men, the 
former contending that merchants laugh at the 
insurance men for attempting to conduct their 
businesses without the services of a high-class 
credit man. 

The legal difficulties which would arise in 
any plan to rate the moral hazard were brought 
out by A. W. Neale, Cleveland, so forcefully 
as to practically close the discussion. A reso- 
lution to refer the matter to the executive com- 
mittee was quashed. 


Frank N,. JuLiAn SPEAKS 

In the absence of J. C. Luning, former 
National Convention of In- 
Commissioners, President Moffatt 
asked Frank N. Julian, Superintendent of In- 
surance of Alabama, who was present, to speak. 
Mr. Julian said that at the San Antonio meet- 
ing of the Commissioner’s high regard for the 
agents’ association had been expressed. He 
said that he regarded the agents as a bulwark 
against political attacks upon insurance. As 
they produce over $700,c00,000 of business each 
year, they must be regarded as outstanding 
His talk was flavored with the 
type of Southern wit for which he is famous. 

The convention was opened by an invocation 
pronounced by the Reverend James Pernette 
De Wolfe, rector of St. Andrews’ Episcopal 
Church, Kansas City. The Honorable Albert 
I. Beach, mayor of Kansas City, endeared him- 
self by giving one of the briefest welcoming 
speeches on record. Fred C. Child, president 
of the Kansas City Insurance Agents Associa- 
tion, also spoke a word of welcome. These 
were responded to by James L. Case, former 
president of the Association. 

(Concluded on page 29) 


president of the 
surance 


business men. 





Watter H. BENNETT 
Secretary Treasurer 
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INDEMNITY COMPANY 
75 Maiden Lane, New York 


Fire, Automobile, Tornado, Explosion, Sprinkler Leakage, 

Rent, Rental Values, Use & Occupancy, Riot & Civil Commotion, 

Public Liability, Workmen’s Compensation, Burglary & Theft, 
Accident & Health, Plate Glass. 
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INCORPORATED 1832 


Virginia Fire and Marine 
INSURANCE COMPANY OF RICHMOND, VA. 
January 1, 1925 


Reserve for Unearned Premiums .............. $1,253,552.74 

ee OS a ee ee ee 308,330.35 

ROMINDML Sin cia seis casuisicis on sie wwiever $500,000.00 

fe ee a 1,214,259.88 

Surplus to Policyholders................. .. 1,714,259.88 
MOURUTAOOBES «goose ces eeessuaiiceeans $3,276,142.97 

Wm. H. Palmer, President Wm. H. Palmer, Jr., Vice President 

B. C. Lewis, Jr., Secretary Wm. Palmer Hill, Asst. Secretary 

J.C. Watson, Treasurer J. M. Leake, General Agent 





FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 
New Jersey 


Baltica Insurance Co., Ltd. 
Denmark 


Franklin W. Fort Thomas B. Donaldson 
18 Washington Place, Newark, N. J. 











OUTLINES OF BURGLARY INSURANCE 


A Standard English Work by 

F. D. McMillan and F. J. Woodroof 
In this excellent book, now in its second edition, the history of burglary insurance and rates | 
is sketched; definitions and some leading cases are presented; and the principles and prac- 
tice of burglary underwriting are clearly described. 
Among the chapter titles are the following:— 





Contents of Private Dwellings Surveying: Protection of Doors and Windows 
Insurance of Valuables, “‘Objets d‘Art” Burglary and Housebreaking Claims 
and Collections Larceny Claims 
Flats and Flat Inspecting Endorsements 
Business Premises Moral Hazard 


Miscellaneous Risks 

pee algo give the Larceny Act, 1916; the Innkeepers’ Act and Innkeepers’ Policy» 
and Surveyors’ Report Form. There is a copious Index. 

Burglary insurance underwriters, agents and brokers can gain much information from this 
book. Price $5.00 
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Life Companies and General Agents Constantly 
Aim to Induce Repayment of Policy Loans 


They Can Do This by Sending Out With Premium 
and Interest Notices William T. Nash’s Latest Leaflet, 


HAVE YOU A LOAN ON YOUR LIFE 
INSURANCE? 


Another effective method of using this thought inspiring leaflet is to send a 
copy of it to each borrowing policyholder, with a short letter from the com- 
pany offering partial payment terms for the paying off of loans. 


TRY THESE PLANS! 
Send 10 cents for sample copy. Price, $30.00 per thousand. 
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FIRST AMERICAN 
FIRE INSURANCE. COMPANY 


INCORPORATED 1925 


Eighty Maiden Lane, New York, N. Y. 





One of the America Fore Group 





ERNEST STURM, CHairnman oF THE Boaro. 
PAUL L.HAID, Presioenr.. 


CASH CAPITAL — ONE MILLION DOLLARS 
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Is It Insured ? 


FURS Insured against Loss of any kind 
(except Moth and Wear and Tear) at 
All Times and All Places 


A. F. SHAW & COMPANY 


80 Maiden Lane Insurance Exchange 
New York City Chicago, il 
General Agents - ‘All Risks" Department 
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Trouble at New Orleans 
(Concluded from page 5) 


knowledge of the said mortgagee, and if any- 
thing should come to his knowledge, all the 
mortgagee has to do is to notify the company. 

Every right thinking person should, of 
course, heartily favor and energetically support 
every effort made to reduce the fire hazard, and 
thus bring about a diminution of the appalling 
losses this country is suffering every year 
through the ravages of the fire fiend. 

The gentlemen who head our homestead asso- 
cations, because of their standing in the com- 
munity and the importance of the business they 
conduct, which brings them daily in close con- 
tact, not only with the capitalists and captains 
of industry who stand in the limelight of com- 
mercial and financial conspicuousness, but with 
the humbler members of the community who 
labor in the shadows of the world, should cheer- 
fully and earnestly give their potential aid to 
the cause of fire prevention. 

And they cannot do so in a more efficacious 
and far-reaching manner than by declining to 
accept any policy which is not subject to the 
chimney and flue warranty in all cases where 
the attachment of the clause is warranted. 

While the warranty does not in the slightest 
degree affect the interest of the mortgagee or 
imperil the integrity of his insurance, which, 
as I have fully and I feel conclusively shown, is 
fully protected and safeguarded by the standard 
mortgage clause, it does cut quite an important 
figure so far as the assured is concerned, for 
a violation by him of the warranty, in any par- 
ticular, will void his interest in the policy. 

I quote again from the text book referred 
to: 

When the insurance company shall pay the 
mortgagee for a loss under policy and shall 
claim that as to the owner (insured) no lia- 
bility existed, then the company shall, to the 
extent of such payment, be subrogated to all 
the rights of the mortgagee. 

This consideration will keep the insured on 
the alert as to his responsibility and what will 
happen to him should he violate his obligation. 
It will compel careful and full compliance with 
the warranty. 

If the apostles of fire prevention could in- 
duce the homestead associations to take the 
proper view of this important question, and give 
it direct and concrete expression, they will do 
more to advance the cause of fire prevention 
than all their other activities could possibly 
produce. 

For the good that would be achieved would 
be substantial and last, not only through the 
one hectic campaign week, but through all the 
other fifty-one weeks of the year. 

O’ Hacerty. 

New Orleans, Oct. 6. 


Aetna Appoints Publicity Man 
The Etna Insurance Company of Hartford, 
Conn, announces the appointment of George 
E. Crosby, Jr., as its superintendent of pub- 
licity; and the selection of Reimers & Osborn 
Inc, of New York, as its advertising agency. 
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NEW YORK SURVEYS 


The Insurance Society of New York.— 
The society has always found it difficult to 
place before the Juniors facts of its existence 
and doings. The suggestion, which was imme- 
diately adopted, that we ask permission to 
place in the pay envelopes for one pay day a 
card giving a few salient features about the 
society, has met with a very cordial reception. 
Over ten thousand of these cards have been 
requested. It will be interesting to see if this 
form of publicity will result in producing new 
members for the society. The real test of ad- 
vertising, after all, is does it produce final re- 
sults in the form of orders? That is about the 
only kind of result than can be measured. 

The Insurance Institute of America— 
The Institute has now completed the publica- 
tion of the four bas'c pamphlets for the en- 
suing year. These outline the courses on Fire, 
Marine, Casualty and Suretyship. Each of the 
societies and individual enrollments has been 
furnished with copies of these pamphlets. The 
Institute has in press the printing of its con- 
stitution and by-laws, as well as the minutes 
of the last conference. The annual meeting 
will probably be held in New York City, Octo- 
ber 27 and 28. 


BOSTON AND VICINITY 

New Home Appointment.—The Home of 
New York announces the resignation of H. H. 
Worthington, special agent for western Mas- 
sachusetts, as of October 15 and the appoint- 
ment of John Hastie to take charge of this 
important territory, operating from Spring- 
field and representing the several companies in 
the Home group. 

Insurance Agents’ Dinner Meeting.—‘ihe 
Massachusetts Association of Insurance Agents 
will hold its annual meeting and dinner at the 
3oston City Club, Friday, October 30. The 
program is now being arranged. This year, 
for the first time, women will be privileged to 
attend, the City Club having changed its 
former ruling. 

Death of A. M. Brewster.—Allen M. 
Brewster, formerly in the insurance business 
in Boston with his brother, the late William 
H. Brewster, passed away last Sunday at his 
home in Newburyport, aged 74 years. 

Guaranty Fire Appointment.—Thomas J. 
Nolan & Co., 18 Central street, Boston, have 
beer appointed agents for Boston and the 
metropolitan district of the Guaranty Fire of 
Providence. 

Speaker in Vermont.—W. Frederick 
Chase, superintendent of the rating department 
of the New England Insurance Exchange, was 
the speaker and guest of the Vermont Associa- 
tion of Insurance Agents at Bennington last 
week. 

Insurance Society Show.—The Insurance 
Society of Massachzisetts has started work on 
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its annual “show” to be given next February in 
Jordan Hall. This will be the seventh annual 
production of the Society. 

A. J. Voke Rewarded.—Alfred J. Voke, 
recently admitted to the bar and specializing im 
insurance law, was last week presented by 
OBrion, Russell & Co. a watch in commenora- 
tion of his 18 years’ faithful service with that 
concern. 


BECOMES A MEMBER OF FIRM 


G. F. Kern Admitted to New York Agency 
—Succeeded by W. H. Thompson in 
Automobile Department of Phoenix 
Assurance 


George F. Kern has resigned as general agent 
cf the automobile department of the Phoenix 
Assurance Company of London, to become a 
member of the New York Agency firm of Kelly 
& Fuller. As a result of his admittance to the 
firm, on October 15 the name will be changed 
to Kelly, Fuller & Kern. Mr. Kern will be 
succeeded in the role of general agent by W. H. 
Thompson, who has been the former’s assist- 
ant for a number of years. Mr. Thompson 
has had wide experience as an automobile wn- 
derwriter and is admirably equipped for the 
important position he is about to fill. 

The firm of Kelly & Fuller is one of the old 
and prominent ones of New York city, having 
been established in 1902. 


GOLF PRIZES PRESENTED 
Loving Cup for Lowest Net Score to 
Charles H. Conkling 

Kansas City, Mo., October 9.—The presen- 
tation of prizes to the winners at the golf 
tournament held in connection with the conven- 
tion here of the National Association of In- 
surance Agents was the final event on the pro- 
gram. The tournament was held at the Mission 
Hills Country Club, Thursday afternoon. Be- 
side the winners listed below were a number of 
contestants who won various amounts of golf 
balls, including President Thomas C. Moffatt 
and Past President James L. Case, the latter 
it was said, for using thirteen strokes on one 
hole. Frank W. Wilbur of Kansas City also 
intimated that the inclusion of Mr. Moffatt re- 
quired some quick thinking on his part. The 
winners were: 

Charles H. Conkling, New York, silver loy— 
ing cup. 

H. E. Pratt, Kansas City, silver vase. 

W. S. Mann, Kansas City, watch. 

Russell Lartz, St. Louis, gladstone bag.. 

Ernest Palmer, Chicago, clock. 

H. C. Guthrie, Oklahoma City, golf bag. 

H. H. Eberhardt, Salina, Kan., pocketbook. 

R. W. Hagenmaster, Hutchinson, toilet case. 

Gordon Davis, Kansas City, pocket case. 

A. R. Larkin, Wichita, cigarette box. 

Sam Busler, Kansas City, golf stick. 
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To Our Agency Force:- 


In these days of unrest, when Riot and Civil Commotion is World not pay.’ 
Wide, and breaks out in some NEW and UNEXPECTED quarter almost ganizatio 
every day, it's TIME for Business Men to "scratch their heads" — 
and think about PROTECTION against them. megs 
Suppose the "epidemic" reaches your town - it doesn't take a whole ‘RED 
lot of imagination to do that - what is going to be the effect on gen 
your business men? EVERY ONE of them will SUFFER unless he has Fire & I 
PROTECTED himself beforehand. aay 
there. 
YOUR DUTY is to forewarn them and offer them the PROTECTION at Western 
hand which is, of course, RIOT AND CIVIL COMMOTION INSURANCE. ow 
cently re 
The coverage is GENEROUS. It PROTECTS in blanket form, against pat 
e Genet 


all loss from 
fies y 

opera 
signed to 
drivers. | 


RIOT, MOB, CIVIL COMMOTION AND STRIKE (including damage to windows, 
furniture, automobiles, etc., by thrown missiles) 


FIRES RESULTING DIRECTLY FROM ANY OF THE ABOVE CAUSES. have been 
ing th 
EXPLOSION FROM ANY CAUSE, whether originating on YOUR premises or feat ind 
the premises of OTHERS. tions. Tt 
accidents 
If bought BEFORE a strike is called or threatened, the ANNUAL PRE- have been 
MIUM varies from 10 cents to 75 cents per HUNDRED DOLLARS of insur- former to 
ance. IF bought AFTER, these rates are MULTIPLIED BY THREE. iii 
BUSINESS MEN will buy this class of insurance. THEY NEED IT. You "out th 
will find them ready to listen to you and talk with you about it - 7 age 
not from IDLE CURIOSITY, but with the idea of SECURING PROTECTION he ld ide 
against what they FEEL to be happening well within the realms of tion.” Th 
possibility. should be 
Will YOU or your COMPETITOR collect the PREMIUM? snc 
WE ARE BETTING ON YOU! a 
Yours riotously, tine the c, 
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N example of indirect advertising that 
should produce some results, though per- 

haps its advantages will be very difficult to 

sage accurately, is being shown in the Chicage 
strect cars these days. The advertisement con- 
tains a drawing of policemen and criminals, 
showing the latter cringing away from the arm 
of the law, and the wording simply says: “You 
can't win—you’re bound to lose—crime does 
not pay.” There is nothing to show what or- 
ganization is placing the advertisements, but it 
is understood that it is paid for by a Citizens’ 

League. It is hoped that the message will act 

as a deterrent to crime. 





YREDERICK RICHARDSON, United 
I States manager of the General Accident, 
Fire & Life, has been in Chicago during the 
past week, visiting the company’s general agency 
there. The General is represented in the 
Western Cook County territory by Meeker, 
Magner & Company. Mr. Richardson just re- 
cently returned from an extended trip abroad, 
where he spent much time at the home office of 
the General Accident. 

HE Yellow Taxicab Company has put into 

operation a series of intelligence tests de- 
signed to determine the potentialities of its 
drivers. Having a basis in psychology, the tests 
have been developed with the view of ascertain- 
ing the relative accident factors present in dif- 
ferent individuals under varying traffic condi- 
tions. It is claimed that by this means traffic 
accidents occurring to cabs of the company 
have been reduced over 15 per cent from their 
former total. 


'NHE sentiment of general agencies through- 

out the country, with regard to the possi- 
bility of having acquisition cost rules applied to 
fidelity and surety lines, seems to crystallize in 
the old idea of “No taxation without representa- 
tion.” The agents contend that no such rules 
should be put into effect until they have had 
an opportunity to present their side of the case, 
particularly as it is found in outlying districts. 
Accordingly, there will be a meeting of the 
agents’ committee in the near future to deter- 
mine the correct method of procedure. 


Armored Car Service in Boston 
Boston bankers this week took steps to avoid 
tisking the lives of their employees by accept- 
ing the bonded armored car service of Brink’s 
Express Company. 
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CASUALTY, SURETY AND MISCELLANEOUS 


Casé Decided Involving Similarity of 
Names 

New York Supreme Court, Justice 

Wasservogel has decided the case in 

which the Lumber Mutual Casualty Insurance 


In the 
Isidor 


New York sought to bar the 
Mutval Casualty ‘Company, of 
doing busines in New York 
State, because of the similarity of names. The 
Court has decided in favor of the New York 
company, the decision being as follows: 

The plaintiff is a domestic corporation. It 
has been doing business as such within the 
State of New York since March, 1914. The 
defendant was incorporated under the laws of 
the State of Illinois in 1912, and in October, 
1924, received from the State Superintendent 
of Insurance of New York permission to do 
business in this State. It is conceded that the 
business of both companies is practically of the 
same nature. It is further conceded that the 
Court is not bound by the ruling of the State 
Superintendent of Insurance granting the de- 
fendant permission to do business within this 
State. 

Upon the evidence of this case I have reache.l 
the conclusion that the similarity of names of 
the plaintiff and the defendant and the similarity 
of the business conducted by them entitles the 
plaintiff to the relief which it seeks. The slight 
difference between the names is not sufficient 
to distinguish the companies. Confusion has 
resulted from the use of the name by defendant 
in this State, and such confusion is likely to 
increase. The corporate names are so similar 
as to be calculated to deceive those intending to 
do business with the plaintiff. Judgment for 
plaintiff. Submit findings on notice within ten 
days. 

Kelly, Hewitt & Harte were attorneys for 


the plaintiff. 


Company of 
Lumbermens 


Chicago, from 


0. H. Linn Appointed 

The New York Indemnity Company an- 
nounces the appointment of O. H. Linn as man- 
ager of its fidelity and surety department. Mr. 
Linn was formerly assistant secretary of the 
National Surety Company, with which com- 
pany he has been connected for nine years. This 
has given himr a broad experience in all 
branches of suretyship, and ideally fits him for 
his new position. 

The New York Indemnity Company is now 
making a vigorous drive for fidelity and surety 
business. 


Chicago Regional Agency 

Moffett, Sorenson & Des Roches, a widely 
known brokerage firm in Chicago, have been 
appointed regional agent for the Maryland 
Casualty Company. 

A. J. Moffett announced that the firm where 
he is located at present, in the Old Colony Life 
move to the Insurance Ix- 
joint the 
Maryland Casualty Company’s Chicago office. 


building, would 


change and occupy quarters with 
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WISCONSIN DECISION 





Union Indemnity Company 
Favored 





COMMISSIONERS NOT GIVEN POWER 





Supreme Court Holds Against Both Rail- 
road Commission and Insurance 


Official 
Mapison, Wis., October 13.—That the Rail- 
road Commission has no authority to pass 


upon the exchange of stocks between indivié 
ual holders of two insurance companies was 
the decision of the supreme court of Wiscon- 
sin on Friday in the case of the Northwest- 
Casualty Company of Milwaukee and 
Union Indemnity Company of New Orleans. 
A suit was started to compel Insurance Com- 
missioner W. Stanley Smith to sign the author- 
ization of transfer of stock between these two 
companies understood are con- 
templating a merger. The lower court held 
against Commissioner Smith but the supreme 
court reversed the judgment of the lower court 
and held that the securities department of the 
Railroad Commission had no authority to pass 
upon the stock transfer. The decision of the 
that Commissioner Smith 
has no authority when only stock is being trans- 
ferred from one individual stockholder to an 
individual stockholder of another. The court 
did not go into the question of a contemplated 
merger of these two companies. 

The court announced a memorandum of its 
findings, declaring that a Federal opinion 
would be filed later. Following is the memo- 
randum decision of the court: 

“First. In this case it is held that the pro- 
posed transfer of stock between the stockhold- 
ers of the Northwestern Casualty Company and 
the stockholders of the Union Indemnity Com- 
pany is within the provisions of subdivision (j) 
of subsection (1) of section 183.26, Wis., States, 
which provides that ‘the sale of any securi- 
ties by the owner thereof for the owner’s ac- 
count, exclusively, such sale not being made 
in the course of continued or repeated transac- 
tions of a similar nature by the owner thereof 
and such owner not being the underwriter of 
such securities and therefore no permit of the 
Railroad Commission is required for the ex- 


ern 


which it is 


court also means 


change nor is the Commissioner of Insurance 
required to approve such exchange. 

“Second. It is further held that the pro- 
posed transaction does not amount to a merger 
or consolidation which would bring it within 
the provisions of the law relating to the merger 
and consolidation of insurance corporations, 
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“Third. That neither the Railroad Commis- 
sion nor the Commissioner of Insurance has 
any jurisdiction to impede or impair the right 
of the stockholders under the circumstances of 
this case, to make the proposed exchange. 

“By the court. It is ordered that the judg- 
ment of the court below be and the same is 
hereby reversed and the cause remanded with 
directions to the Railroad Commission to dis- 
miss the proceedings.” 





NEW AMSTERDAM CASUALTY’S 
STANDING 


Examination Report Shows Gains Made— 
Net Surplus Is $2,659,832 


An examination report on the New Amster- 
dam Casualty Company, made by the New 
York Insurance Department as of December 
31, 1924, shows that organization to be in 
splendid financial condition. Since the former 
examination, as of March 31, 1922, the earned 
premiums were $23,226,318 and the report shows 
the company’s surplus to policyholders as he- 
ing $4,650,832. Outlining the findings of the 
department, the report states: 


This report shows the company to be in a 
sound financial condition. with admitted assets 
of $14,792,124.72 and a surplus of $2,659,832.26 
over all liabilities, which with its capital of $2,- 
000,000 provides a surplus of $4,659,832.26 to 
policyholders. Since the last examination, the 
total admitted assets have increased from $8,- 
449,960.79 to $14,792,124.72, the liabilities have 
increased from $6,538,750.41 to $10,132,292.46: 
capital funds have been increased from &t1,- 
250,000 to $2,000,000 and the surplus has in- 
creased from $661,219.38 to $2,659,.832.26. 

As shown in exhibits heretofore set forth, 
the underwriting since the last examination re- 
flects a loss of $630,573.85. In the same pe- 
riod the investment earnings amount to $1,530,- 
225.73, and the gain from the increase in in- 
yvestment values amounts to $536.757. Since the 
last examination surplus realized upon the sale 
of capital stock amounts to $1,780,954.00 and 
dividends paid to stockholders amount to $r,- 
018,750. As a result of the gains and losses, 
mentioned above, surplus funds have been in- 
creased to the extent of $1,998,612.88 during 
the period under review. 

Adequate reserves are maintained and claim 
files contain information sufficient to indicate 
probable loss. The affairs of the company are 
eficiently managed and its treatment of pol- 
icvholders and claimants is fair and equitable. 


Heads American Automobile 

Lourtsvitte, Ky., October 12.—L. A. Harris, 
vice-president and treasurer of the American 
Automobile Insurance Company of St. Louis, 
has been elected president of that organization 
to fill the vacancy caused by the recent death 
of Charles W. Disbrow. O. L. Schleyer and 
G. L. Schulze were elected vice-presidents and 
Mr. Schleyer, in addition, was made a director 
of the company. 

A full story of Mr. Harris’ career, together 
with the opinions of the associates of the late 
President Disbrow regarding his insurance 
achivements, will appear in THE Sprcrator 
next week, 


—The Insurance Society of New York will hold a 
dinner meeting at the Hotel Astor, October 27. 

















LETTER 1X 


INSHURANCE ON ADAM SPISHUS BOYLERS 
Deer Co, 


Heres ‘a aplicashun fer the Ist boyler inshurance polcy what wuz ever 


wrote in Corncob. I never wuld hav wrote it if the Agent uv a rivle 
company hadnt uv had there boyler inspeckter cum down hear and mak 
a reporte on the boylers thinkin theyd git the busness. Well compny when 
ole Adam Spishus red that reporte I thot hed blow up stead uv his boylers. 
The reporte sed the boylers wuznt fit ter be inshured, that they wuz saggin 
and rustie and old and outer date and it wuz surprizin they hadnt blowd 
up alreedy. Now Adam seys he aint had the boylers but 20 year and 
that they wuz practikal as good as nu when he bote em and that he knos 
moore abote em then enybuddy else cause hes worked with em so long. 
He seys they aint never needed no repares ner cleenin and that they aint 
had no boyler kompond put inter them sints he got em. The result o this 
reporte is that Adam is as mad as a gorillia munkie at this hear other 
Agent and the compny he repersents and the inspeckter and says he dont 
want none uv there inshurance even if he culd git it and that he is givin 
me the busness fer spite and just ter sho them fellers they dont kno nuthin 
abote boylers. Now Ive knowd Adam a long time and ever word he 
seys abote the boylers is true. The fire aint bin out frum under em in 
20 year and if they wuz no goode like that reports seys theyd hav blowd 
up long ergo. So its a good thing fer me and you that the inspeckter what 
made this reporte didnt kno nuthin abote boylers as it has lead ter a gude 
peese uv busness fer you and a nise komishun fer me and thats what we is 
in busness fer. We kant aford ter be skeert off by what kompetishun seys 
and we must do our duty by the public and sell them the pertection they 
need and shorely Adam needs this boyler polcy. Pleeze rush it as Adam 
wantz ter show it to this hear other agent just to konvince him ‘he and his 
inspeckter dont kno nuthin abote boylers. 
Yores trooly, 
Sam Rustic, J P, 
Reel Estate, Inshurance, 
Butter, Eggs and Poltry. 








General Reinsurance Company’s Facilities 

In the interest of its treatyholders and 
clients, the General Reinsurance Company of 
New York makes every effort to co-operate *) 
the fullest extent with them in solving their 
various problems. Along this line, the company 
recently appointed W. W. Greene as its actuary 
and comptroller, and his services are available 
to clients and prospective clients in connection 
with actuarial or statistical problems, or in the 
study of experience in different lines. 


944 
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Metropolitan Casualty Appointments 

Boston, Mass., October 13.—Harry E. 
Moore, Boston manager of the Metropolitan 
Casualty, announces the appointment of Roy 
C. Wolfe as payroll auditor and of J. Warren 
Phillips as supervising inspector. Both men 
have had considerable experience in their re- 
spective lines of endeavor. 


—The Insurance Society of New York has issued 
in pamphlet form W. D. Waiter’s History and Prin- 
ciples of Marine Insurance. 
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RATING COMPENSATION RISKS 


Clarence W. Hobbs Says Charges Must Be 
Adapted to Future, Not Present, Needs 


Clarence W. Hobbs, special representative of 
the insurance commissioners on the National 
Council on Compensation Insurance, addressed 
the meeting of the National Convention of In- 
surance Commissioners, held at San Antonio, 
Tex., recently. Mr. Hobbs presented a re- 
view of the work of the council in seeking a 
permanent basis for compensation rates and, 
in that connection, said: 

The rates in order to be adequate and rea- 
sonable must be adapted not to the past but to 
the future. The past has shown a continuous 
change in loss ratios, and therefore the same 
may be expected hereafter. It is not possible 


to do more than guess at what the loss ratio 
will be for the next policy year. But it may 
be possible, if the general movement of loss 
ratios is known, to adopt a method closely re- 
lated to that movement, thereby producing 
rates, not perhaps reproducing the loss ratio 
of a single year, but if the method be con- 
sistently followed reproducing the loss ratio of 
a series of years with a fair degree of accu- 
racy. 

Dealing with the necessity for having at 
hand data concerning loss ratios, and outlining 
ihe general movements of such ratios, Mr. 
Hobbs stated: 


Generally speaking, these have moved up- 
ward rather markedly in the past three years, 
and on the whole the general tendency seems 
upward, but it must be borne in mind that 
only for a very limited series of years are loss 





| Three Hundred Sales 
Possibilities 


Niner are approximately 500 different 
kinds of bonds listed in the ordinary 


surety rate manual. 


Conservatively speaking 


>) 


are in more or less constant demand. 


In other words, every surety salesman has 
in the neighborhood of 300 sales possibilities 
from which to build a profitable volume of 


business. 


This fact, plus the advantage of a connection 
with a company which is noted for the prompt- 
ness with which it meets its obligations, is 
one reason why several thousands of insur- 
ance men are finding it pays to represent the 


F. & D. 


FIDELITY and DEPOSIT 
COMPANY 


BALTIMORE 


Fidelity and Surety Bonds and 


Burglary Insurance 


about 300 of them 


PRODUCTION DEPARTMENT, 
FIDELITY & DEPOSIT COMPANY, 
Baltimore, Md. 
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ratio data available. The longest series, jp 
New York, has data covering policy years 
1915 to date, a scries of eight complete sched- 
ule Z years and one year in which the loss 
ratio can be approximated fairly closely from 
loss ratio data. 


Commercial Casualty Agents Meet 

The annual get-together convention of the of. 
ficials, branch managers and general agents of 
the Commercial Casualty Insurance Company 
of Newark, was held during the latter part of 
last week. There were no formal business 
sessions, but the agents and branch managers, 
have been afforded opportunity to take up such 
matters as they desired with the officials and 
department heads. 


New York Indemnity Appointment 


The New York Indemnity Company an- 
nounces the appointment of McNair & Wilder- 
muth, Inc., Gary, Indiana, as general agents 
for fidelity and surety lines. This agency 
formerly represented the Detroit Fidelity and 
Surety Company. 


Three Companies Admitted to California 

The General Exchange Insurance Corpora- 
tion of New York, the Income Guaranty Com- 
pany, of Niles, Mich. and the Equity Fire 
Insurance Company of Kansas City, Mo., have 
ali been admitted by Insurance Commissioner 
Charles R. Detrick of the State of California. 








COMMONWEALTH 
CASUALTY 
COMPANY 


PHILADELPHIA’S OLDEST 
CASUALTY COMPANY 


ACCIDENT and HEALTH 
INSURANCE 


AUTOMOBILE and TEAMS 
INSURANCE 


NO OTHER LINES 
BEST POLICIES 
LOWEST RATES 


UP-TO-THE MINUTE SERVICE 
WE SOLICIT YOUR BUSINESS 


CONSTANTLY INCREASING 
BUSINESS and FINANCIAL 
STRENGTH 
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BROUGHT TO COURT 


Joseph Button Gets Injunction 
Against Mutual Casualty 
Association 


VIOLATES VIRGINIA STATUTORY 
REQUIREMENTS 





Examination Shows Company Is Solvent 
and Can Meet All Obligations 


RicumMonp, VA., October 13.—The Mutual 
Casualty Association, of Richmond, is in the 
courts. Because the Association is operating 
in violation of Virginia statutory requirements, 
Hon. Joseph Button, Commissioner of Insur- 
ance, sought relief through injunction proceed- 
ings before Judge R. Carter Scott, in Henrico 
county circuit court. Judge Scott dissolved the 
injunction, but issued an order providing that 
the Association should not disburse any of its 
funds except upon the approval of its counsel, 
Williams & Mullen. 

Col. Button stated that policyholders had 
given the officers of the Association an irre- 
vocable power of attorney, which is prohibited 
by Virginia law. Col. Button has just com- 
pleted an examination of the company. While 
the report of the examination has not been 
made public, Col. Button states that in his be- 
lief the Association is fully solvent, and is able 
to meet all of its obligations. It has more than 
$100,000 assets. 


The Mutual Casualty Association was organ- 
ized in 1922 to write insurance on the jitneys, 
which were then used in Richmond. The jit- 
neys were replaced by the Richmond Rapid 
Transit Corporation in 1925, and this concern 
in turn was recently acquired by the Virginia 
Railway & Power Company. The Virginia 
Railway & Power Company sought to have the 
policies issued to the Richmond Rapid Tran- 
sit Corporation canceled at short term rates, as 
it places all of its insurance in stock companies, 
through regularly licensed local agents. The 
Mutual Casualty Association demurred, and 
the affairs of the Association were brought into 
the courts. 

According to the Association’s annual state- 
ment for 1924, it had a net premium income of 
$87,942 from automobile liability and $21,985 
from automobile property damage. Its dis- 
bursements during the year amounted to $78,- 
(87. Of this amount, $20,998 was used to pay 
net losses and $209,628 to pay home office sala- 
ties. As of December 31, the company’s un- 
earned premium reserve stood at $54,964, its 
surplus at $35,593, with total assets of $100,075. 
S. A. Markel, 
Shapland, secretary 


Officers of the company are: 
President, and Miss O. I. 
and treasurer. Although it was organized by 
Mr. Markel, while he was president of the Jit- 
ney Association to write liability insurance on 
the jitneys in Richmond, the Association has 
extended its operations to transportation sys- 


tems in other Virginia cities, and has written 
some insurance for individuals. 


Receiver for Indiana Mutual Casualty 

Cuicaco, Oct. 6—The Indiana Mutual 
Casualty Company of Indianapolis has been 
placed in the hands of a receiver. R. C. Adams, 
president of the Security Trust Company of 
Indianapolis, has been named receiver, and C. 
O. Roemler has been made attorney for the re- 
ceiver. The receivership resulted from a suit 
for $500,000 damages brought by Sherman & 
Ellis, who also petitioned for a_ receiver. 
Among the subscribers of the mutual are 800 
manufacturers. The company wrote principally 
workmen’s compensation lines. 


Takes Insurance Department Post 

Mapison, Wis., October 10—Dr. William 
A. Fricke, Milwaukee, former Insurance Com- 
missioner of Wisconsin, was on Saturday ap- 
pointed to the position of inspector of methods 
and practices in the insurance department by 
W. Stanley Smith, Commissioner of Insur- 
ance. Mr. Fricke is one of the best known 
authorities on insurance problems in the United 
States. He will assume his new duties about 
October 15. For the present the appointment 
of Mr. Fricke to the position is of a tempo- 
rary nature, although it is planned to make it 
permanent under the civil service rule. 





Compensation Decisions in Virginia 

RicuMonp, Va., Sept. 21.—Three decisions 
of general interest were handed down last week 
by the Virginia Supreme Court of Appeals in 
three cases brought to the higher court from 
the Virginia Industrial Commission. 

In the first case, Dreyfus & Co. vs. Meade 
M. Meade, the appellant, was denied compen- 
sation on the ground that he was not engaged 
in his usual duties when he left the plant he 
was watching to get something to eat. He 
was run down by an automobile while crossing 
the street. 

In the case of Kent vs. the Virginia-Carolina 
Chemical Company the former’s heirs were 
denied benefits because Mr. Kent was killed 
while crcossing a railroad bridge on his way 
home from work. 


L. A. Harris Elected 

St. Louts, Mo., October 3.—L. A. Harris 
has been elected president of the American 
Automobile Insurance Company of St. Louis, 
Mo., to succeed the late Charles W. Disbrow, 
founder of the company, who died at his sum- 
mer home in Alexandria Bay, N. Y., Septem- 
ber 10. The board of directors of the com- 
pany also elected O. L. Schleyer vice-president 
in charge of underwriting and G. L. Schulze, 
vice-president in charge of claims. 
Rent-a-Car Mutual 

Casualty Forming 

The new company being organized in New 
York is entitled The National Rent-A-Car 
Automobile Casualty Corporation. 
Among the iacorporators are: Chas. G. Palmer, 
William Otis Barger, Jr., Paul D. Compton, 
John Baptiste, Wayne D. Bird, C. G. Hine, and 
William Ostrander. 


National Automobile 
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NORTHWESTERN’S GAINS 


Casualty and Surety Company Mak- 
ing Good Progress 


STOCK TRANSFER DEAL STILL 
PENDING 


Transaction With Union Indemnity Awaits 
Court Decision—Agency Force Not 
Affected 
[Spectra DisPpATCH FROM A STAFF CorrEs- 
PONDENT] 

MILWAUKEE, Wis., October 8.—The North- 
western Casualty & Surety Company of Mil- 
waukee has been making splendid progress 
since the first of this year. The volume of 
premiums has aggregated $900,000 up to Oc- 
tober 6, which is a remarkable showing when 
it is recalled that the company withdrew from 
New York State with a cancellation of about 
$1,000,000 in premiums formerly checked 
through agency connections with the firm which 
was Greene & Goetschius and is now Alexander 
Greene and Company. 

The stock transfer deal between the North- 
western Casualty & Surety and the Union In- 
demnity Company of New Orleans is still pend- 
ing because of litigation now in the Supreme 
Court awaiting decision. The Union Indemnity 
originally secured court proceedings demanding 
that the Wisconsin Insurance Commissioner 
authorize the immediate stock transfer. A re- 
straining order was then secured by the com- 
missioner and the matter is now hanging fire. 

Despite this litigation and the difficulties en- 
countered, the loyaity of the Northwestern’s 
agency forces has remained unshaken. Ed. 
Zedler, general manager and secretary of the 
company, when interviewed by this corres- 
pondent, said: “Our business is increasing 
rapidly, particularly in the Central West, and 
an increment of about 30 per cent shows on 
our records. The difficulties over the stock 
transfer deal between this organization and the 
Union Indemnity Company have in no way af- 
fected our agency forces and the field men have 
been rolling up business in better shape than 
ever. We had expected about $600,000 in 
premiums for -this year, but already the agents 
have turned in $900,000, exceeding our expec- 
tations.” 

When the Union Indemnity deal finally goes 
through, the statistical work of both companies 
will be handled from New Orleans. At 
present, here in Milwaukee, the Northwestern’s 
departments of operation are divided and headed 
by the following men: W. D. Van Dyke, man- 
ager of fidelity and surety lines; O. A. Wilson, 
manager of the casualty department, and H. S. 
Morrissey, superintendent of claims. The 
company’s Chicago office is under the joint 
management of J. J. Reynolds and Hart W. 
Reaves. 

—In the case of a company which wrote insurance 
in Canada upon one car for 80 per cent of the manual 
rate, and at the manual rate usually charged for 
other cars, the company was ordered to remove the 
discrimination by refunding the charge over 80 per 
cent to these who paid the higher rate. A_ similar 
ruling was made in the case of a company which only 
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THE 
Inter-Southern Life Insurance Company 


JAMES R. DUFFIN, President 
LOUISVILLE, KENTUCKY 


‘‘Life would be a perpetual flea hunt if one were obliged 
to run down all the innuendoes, inveracities, insinuations and 
suspicions which are uttered against one.’’ (Henry Ward 
Beecher.) 


Experience has demonstrated that the surest method 
against these obstacles is perseverance and well-doing. 


Paid for business first nine months 1924. .$17,322,781.00 
Paid for business first nine months 1925. .$18,907,306.00 


More paid for business in September, 1925, than 
any previous September in the history of the 
Company. 


More Group Insurance written in July, August and September, 
1925, than any other three months. 


For September 100% increase 


Renewal premiums, reflecting public confidence, larger in 
in July, August and September than ever before. 


Reinstatement of Business 


For first six months of 1925 is 32.75% increase over the same 
period of 1924. 

Reinstatement for the month of September, 1925, is 65.97% 
more than September, 1924. 


Production Expense Less Than Ever Before 


A growing institution that has helped humanity in city, state 
and nation and is ready and willing to help more. 


OUR NEXT GOAL 


A HALF BILLION DOLLARS INSURANCE IN FORCE 


INTER-SOUTHERN LIFE INSURANCE COMPANY 


LOUISVILLE, KENTUCKY 
IS A GOOD COMPANY 














They’ve Got the Goods 


A commercial salesman with hundreds of 
items in his line, offers possibly only one to 
this customer, and a certain few to another, 
according to his knowledge of what will ap- 
peal. But it takes all of them to arouse the 
interest of all his customers. He must have 


the goods. 


A Peoria Life agent has the goods; partici- 
pating and non-participating policy contracts; 
double indemnity and income disability bene- 
fits, special policies for children, and insurance 
for women on equal terms with men; all the 
staple plans, plus others with distinctively at- 
tractive Peoria Life features. 


He need never display all his wares to win 
one prospect. But having them all, he is 
prepared to meet any emergency, to satisfy 
any need. 





Peoria Life Insurance Company 


Peoria, Illinois 











COLORADO CALLS 


Ranking high as a mining and agricultural 
State, Colorado offers a climate and _ scenic 
beauty unrivaled on this continent. There is 
every opportunity for the life insurance man in 
this land of ‘‘irresistible appeal.’’ 


The old established General Agency of Cashman 
& Evans, with headquarters at Denver, repre= 
sents the Lincoln National Life in Colorado, 
with Thomas G. Egan manager of the Life 
Department. 


All the advantages of direct field cooperation 
and effective Home Office support await those 
who 


(LINK UP (win THe Q)LINCOLN} 





in Colorado 


Address either 


CASHMAN & EVANS 
General Agents 
1715 California St., Denver, Colorado 
or 


The Lincoln National Life 


Insurance Co. 
Lincoln Life Building, FORT WAYNE,IND 
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Miscellaneous Insurance 














COMPENSATION 


Agreement to issue policy at a rate less 
than that fixed by Compensation Inspection 
Rating Board cannot be enforced. 

Certain insurance brokers brought an action 
to recover damages from an insurance com- 
pany for failure to issue a policy at certain 
agreed rates. The contract was that the pre- 
mium rates would not exceed a certain fixed 
and definite amount, notwithstanding any later 
revision of rates by the Compensation Inspec- 
tion Rating Board of the State of New York. 

Held, that a contract to disregard an increase 
in rates and to fix rates, although disapproved 
of by the Compensation Inspection Rating 
Board at a lower amount, was against public 
policy and is therefore void. It was impossible 
for the defendant insurance company to fix a 
rate or to contract to fix a rate which did not 
have the approval of the State authorities. 
Such a contract would be illegal and unenforce- 
able, because contrary to the statutes of New 
York. Defendant was not liable for its repu- 
diation of the rates of 1920. Judgment dismiss- 
ing the complaint should be affirmed. 


Peabody, Jr. & Co. vs. Travelers Ins. Co. 
(Court of Appeals), 240 N. Y. 511. 


LIFE 


Insurer waives forfeiture of policy for 
non-payment of premiums. 

The defendant assurance society insured 
plaintiff's husband for the sum of $3000. On 
the same day, the plaintiff and her husband 
gave the assurance society a mortgage on cer- 
tain Minneapolis property for $3100, payable 
in monthly instalments for ten years. The in- 
surance policy was deposited as collateral to 
the mortgage. The monthly payments were 
$40.20, of which sum $7.29 was applicable to 
the insurance and the balance to the loan. Upon 
the death of the assured, with the policy still 
in force, the insurance would pay the loan, with 
an excess amount returnable to the assured. 

The policy provided for thirty-one days of 
grace in payments. The assured became sick 
during the latter half of January, 1921, and 
defaulted in payment of the January instalment. 
The policy provided that it should lapse for 
non-payment but might be reinstated at any 
time upon payment of all overdue payments 
and production of evidence of insurability. On 
February 8, 1923, the plaintiff's brother gave 
the society $80.40 in payment of January and 
February instalments. The defendant put the 
money in its bank account and gave a condi- 
tional receipt, stating that the loan would not 
be reinstated until the policy of life insur- 
ance, given as collateral had been properly re- 
instated in accordance with the rules of the 
society. At time of payment, the defendant 
Was informed of the sickness of assured. 


TNSUTAIC EC Deelsion& 
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Held, that the defendant, by retaining the 
payment of $80.40, with knowledge of assured’s 
illness, and not offering to return it, after re- 
ceiving proof of death, had waited the lapse 
of the policy and also waived proof of insur- 
ability. 

Judgment for the plaintiff for the balance 
due upon the policy affirmed. 


Toles vs. Equitable Life Assur. Soc. of the 
United States (Supreme Court of Minn.), 
203 N. W. Rep. 619. 

In an action en an insurance policy, all 
defenses in suit, except those stated in no- 
tice of rescission were waived. Evidence 
sustains a jury finding that insured was in 
good health at time of application and pay- 
ment of first premium. Plaintiff does not 
waive right to claim statutory privilege as 
to physician testifying for defendant by 
calling others. 

A policy in the amount of $200,000 was is- 
sued to the insured on June 9, 1920—it was 
later assigned to the Premier Motor Corpora- 
tion, and by it to the appellee bank. By notice 
of rescission served after insured’s death, and 
before this suit was commenced, plaintiff did 
not rely for its rights upon any false and 
fraudulent representations by the insured as to 
family history of tuberculosis, or prior med- 
ical or surgical treatment. All defenses ex- 
cept those stated in the notice of rescission 
were waived and may not now be presented. 

Defendant also contended that error was 
committed in refusing to permit it to read a 
physician’s disposition as to cause of death. 
Although the appellee ban called other at- 
tending physicians to testify as to insured’s 
health, this does not constitute a waiver of the 
privilege. The evidence of one attending 
physician given at the request of the plaintiff 
does not constitute a waiver of privilege as to 
the other attending physicians. Judgment for 
plaintiff affirmed. 

Travelers Ins. Co. vs. Fletcher American 
Nat'l Bank of Indianapolis (Appellate Ct. of 
Ind.), Div. No. 2, 148 N. E. Rep. sor. 


FIRE 

Policy of fire insurance covering furniture 
in dwelling house and additions, includes 
furniture in a separate building. 

Action was brought to recover upon a pol- 
icy of fire insurance, covering furniture of the 
assured, “while contained in the said dwelling 
house and additions.” The furniture destroyed 
by fire was contained in a building separate 
from the dwelling house, although physically 
connected therewith. 

Judgment for the assured affirmed. 

Tuttle vs. Home Insurance Company, 
N. Y., 128 Court of Appeals. 
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ACCIDENT 

A false statement by the insured which 
materially affected the acceptance of the 
risk is a defense. It was error to charge the 
jury that defendant would be relieved of li- 
ability, if it would have been justified with 
knowledge of the facts in refusing insur- 
ance, for the company has the right to de- 
cide whether it will accept the risk. 

Plaintiff obtained a policy of accident insur- 
ance from defendant in November, 1923. In 
the insured’s application he denied that he was 
suffering from any mental or physical ailment 
or disease. On the trial evidence was given 
from which the jury might have found that the 
insured was suffering from a physical ailment. 
In his application for insurance, the plaintiff 
agreed to forfeit his rights, if any false state- 
ment affected either (a) the acceptance of the 
risk or (b) the hazard asswmed by the com- 
pany. 

The trial judge charged the jury that the 
insurance company could not escape liability 
by merely saying that it would refuse—that 
the circumstances must show that it would have 
been justified in rejecting the application. Held, 
that this charge was error. The company had 
the right to decide for itself whether or not 
it would accept the insured’s application. 

Denler vs. Continental Casualty Company 
(Fourth Dept.), 213 App. Div. 30. 


Legislative Sessions in 1926 
Next year the legislatures of ten States, as 
well as Congress, will hold regular sessions, 
as follows: 


Session 

State Opens 
IRCINWCIENS cance as va ecunsncaseeae Jan. 5 
GUIS Bes 44 canis. c entecaesantueeee May Io 
WEAR GEATME yx oli S'e wc. nasemede ae eaen Jan. 6 
MASSACIIIGENS. a0 /o.:00: sca cewaeuagee tae Jan. 6 
WWASSSISSITIEEY coven wosncd cacanste tna Jan. 5 
INGE HIGNSOY cscs tae vernwoaxetants Jan. 12 
INQWECNOR Se Sb vcccwocsccenmeckdaasee Jan. 6 
ROUGH ISIAI 5 sie, case vacocmnewaiceltamae Jan. 5 
Soettht: CARON sock xc ciccne cease eased Jan. 12 
WiSGUHA 4. c05a2 se sseckucscuaereeeen Jan. 13 


Special sessions are expected to be held in 
other States. 


“Insurance Economies” 

The Library Bureau has published a little 
booklet, entitled “Insurance Economies,” which 
bids fair to be one of the finest offerings of 
the year in the way of pamphlets and brochures. 
The booklet begins with a short chapter headed 
“An Historical Gesture.” From this point it 
wends its way to short historical narratives of 
the various classes of insurance, such as life, 
fire, etc., and is ended, all too soon, with 
descriptions of the service rendered by the 
Library Bureau. The brochure is embellished 
throughout by quaint sketches and drawings of 
some of the earliest homes of insurance. The 


booklet will be found unique and interesting. 
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Established 1865 by David Parks Fackler 
EDWARDB. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 


Consulting Actuaries 


Audits Calculations Consultations 
Examinations Valuations 
50 BROAD STREET NEW YORK 








MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


Bar Building, 36 W. 44th St. 
NEW YORK 








Woodward, Fondiller and Ryan 
CONSULTING ACTUARIES 


Actuarial, Statistical and Accounting 
Service in All Branches of Insurance and 
for Pension Plans: Office Systems and 
Reorganization. 


75 Fulton Street New York 











DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 








A. SIGTENHORST, F.A.1.A. 
CONSULTING ACTUARY 


National City Bank BIldg., WACO, TEXAS 








FRANK J. HAIGHT 


CONSULTING 
ACTUARY 
Hume Mansur Bldg. Indianapolis, Ind. 
Royal Union Bidg. Des Moines, lowa 





























‘*Life Insurance Service’’ 
10 So. La Salle St. Chicago, III. 


References Covering Past 23 Years 





é 








JAMES H. WASHBURN, F. A. I. A. 
CONSULTING ACTUARY 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial and Special Classes 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 


165 BROADWAY NEW YORK CITY 











E. L. MARSHALL 
CONSULTING ACTUARY 
Hubbell Building 
DES MOINES, IOWA 














T. J. McCOMB 
CONSULTING ACTUARY 


Colcord Bldg., OKLAHOMA CITY, OKLA. 














F. M. SPEAKMAN, C. P. A. 
CONSULTING ACTUARY 


BURNS & SPEAKMAN, Certified Public Accountants 
THE BOURSE PHILADELPHIA 














.BB LANDIS 
Ciscaciliitinns Actuary and Counsellor 
CLARENCE L. ALFORD 
Associate Actuary 


WASHINGTON, D. C. NASHVILLE, TENNESSEE 
10 Jackson Place, N. W. Independent Life Building 

















Prominent Agents and Brokers Actuarial Actuarial 
tlie, 
LEON IRWIN & CO., Inc., New Orleans, La. 
Representing a 
Fidelity Phenix Fie United Statos Fire National Fire of COPELAND and COTHRAN GEORGE B. BUCK 
of New tor 0. ew ror 
ee oe CONSULTING ACTUARIES ACTUARY 
wor os «: Stuyrestt of aaa Southeastern Trust Building Specializing in Employees? 
Pitaburgh BROKERS’ LINES SOLICITED ATLANTA, GEORGIA seni dices 
25 SPRUCE ST. NEW YORK 
Conservation Specialists me * GLOVER & CO 
Actuarial The Otis Hann Company, Inc. Consulting Actuaries, Life Insurance 


Accountants, Statisticians 


29 South La Salle St., Chicago 














SAMUEL BARNETT 


CONSULTING ACTUARY 
INSURANCE LAWYER 


502 Forsyth Bldg. ATLANTA, GA, 














Adjuster 








SANBORN & SLOAN, Ltd. 


AUTOMOBILE INSURANCE 
ADJUSTERS 


Anywhere in Province of Ontario, Canada 
401 ROYAL BANK BLDG., TORONTO, ONT. 

















Statisticians 








Underwriters 
Statistical Bureau, Inc. 


We render complete statistical service 


and relieve you of the pressure of annual 
statement filing 
We are also ‘equipped to prepare can- 


cellation and reinsurance schedules, of 
handle any job where the use of tabulat- 
ing machines or comptometers is de: 
sirable. 


Phone: JOHN 1090 
50 John St. New York City 
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Miscellaneous Insurance 











Capital Wanted 


French Company increasing its 
capital, desires to enter into rela- 
tions with American companies 
open to taking an interest in this 
increase. Very profitable connec- 
tion could be effected. All serious 
proposals will be very closely ex- 
amined. It is necessary to have 
$50,000 to $125,000. Write Cap- 
iTaL, care of THE SPECTATOR. 








Representation Wanted 
Manager of a French Company desires 
the representation of American com- 
panies for the realization in France of 
business in Fire, Accident, Life Insur- 
ance, etc. Very reliable. Write FRANCE, 
care of THE SPECTATOR. 








Agency Wanted 


Would like to communicate with some 
good Fire and Automobile Insurance 
Companies. Address, W. S. P., care of 
Tue SPECTATOR 











American Life Convention 
(Continued from page 3) 


been slated for later in the afternoon, it was 
decided to continue the program as arranged 
for to-morrow and, accordingly, 
Walter M. Allen, general counsel of the 
Franklin Life, read his paper on the “Finding 
of Facts—Appel-te Review—Jury Trial.” He 
stated that the grant of new trials is regu- 
lated not by statute but by common law and 
that a trial by jury does not of itself, pre- 
vent a subsequent review of the facts in the 
case. The carriage of justice is within the 
control of the judge, stated Mr. Allen, and 
the criticism of a jury’s finding by the public 
as weli as by lawyers outside of court is a 
latter-day development not wholly justified. 
Discussion of Mr. Allen’s paper was carried 
out by A. D. Christian, counsel of the Atlan- 
tic Life, and by J. W. Welch, the latter on 
behalf of H. W. Batson, counsel of the Com- 
monwealth Life, who was prevented by illness 
trom attending. 

In the evening there was a round table dis- 
cussion of the American bill of rights as 
embodied in the first ten amendments to the 
Constitution of the United States. On the invi- 
tation of the Commonwealth Life of Louis- 
ville, the members of the convention will be 
that company’s guests to-morrow night at the 
country club. 


morning 


’ FREE COPY SENT 
WORLD'S TIME CHART of indorsements from 


many prominent a 
ance authorities. Inval- 
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0c for original Chart and wholesale prices. | 
adio Chart Bureau, Fresno, California 








Moral Hazard Up 
(Concluded from page 17) 


There followed in order the reports of Presi- 
dent Thomas C. Moffatt, Chairman of the 
Executive Committee Cliff C. Jones, and 
Secretary-Treasurer Walter H. Bennett. These 
were reviewed in THE SpPecTATorR of last week. 

Communications from Fred J. Cox, past 
president; John Marshall, Jr., vice-president of 
the Firemans Fund, of San Francisco; Wil- 
fred Kurth, president of the National Board 
of Fire Underwriters, and C. B. Loventhal, 
Nashville, were read. Mr. Kurth’s message, 
expressing high confidence in the Association, 
was so warmly approved that it was decided 
to reply thereto. A message was also sent to 
Mr. Cox, who is ill as a result of the shock he 
sustained at Savannah last winter when Mrs. 
Cox was caught in and had a narrow escape 
from the hotel fire which occurred during the 
convention there. 


AFTERNOON SESSION 


J. A. Giberson, chairman of the finance com- 
mittee, reported early in the Wednesday after- 
noon session, the burden of his plea being that 
local associations cannot function on minimum 
dues of less than $10 per year. States trying 
to do that are the ones behind in meeting the 
allocations of the National body. 


James W. Henry, president of the National 
Association of Casualty and Surety agents, was 
unable to be present but sent a long telegram 
in which he mentioned that a resolution of 
friendship to the agents’ association had been 
adopted at the meeting the previous week, at 
French Lick Springs, of his association. 

The discussion of Effective Office Manage- 
ment was also necessarily postponed due to 
the absence of W. E. Harrington, of Atlanta, 
Ga. 


Cope or Etutcs 


Earl Fisk, of Green Bay, Wis., presented a 
code of ethics which had been adopted by the 
Wisconsin local body. They aroused sorne 
discussion and precipitated the question as to 
why the National Association had not yet tor- 
mulated a code. President Moffatt replied that 
the executive committee had been working on 
the task for some time but had not yet arrived 
at a satisfactory solution to some of the prob- 
lems that came up in connection therewith. 


The discussion on the Chrysler and other 
plans for insuring purchasers of automobiles 
direct is fully covered elsewhere in this issue, 
as is also the presentation of the Woodworth 
Memorial to A. B. White, Jr., of Parkersburg, 
W. Va. 

The report of the membership committee by 
Chairman Clyde B. Smith, of Lansing, Mich., 
closed the session. The Association now has 
a net paid-up membership of 10,049, a slight 
loss from last year due to the strict enforce- 
ment of the paid-up rule. Ohio, with an enroll- 
ment of 740 members, has the largest State 
organization, New York being second with 
738. 








PERSONAL ITEMS 











Among the notables sailing on the Leviathan 
on October 3 was I. J. Dahle, who is making 
a trip abroad accompanied by his mother. Mr. 
Dahle has been so busy writing several millions 
of insurance each year that he has not taken 
a real rest for a long period. His two or three 
months’ stay in Europe, it is hoped, will give 
him the recreation he owes himself. He for- 
merly had charge of an agency of the Equitable 
Life Assurance Society in Milwaukee, but dur- 
ing recent years has confined his efforts to per- 
sonal production in the city of Chicago, and 
has become known as one of the giants in the 
business. In 1917 and 1918 he qualified for the 
Quarter-Million Club of the company; in 1919 
for the Half-Million Corps, and during each of 
the past three years has been a member of the 
Million Dollar Corps with a generous excess to 
spare. His cases average $50,000 each, and his 
business is of a uniformly high caliber. 

Jules Girardin, general agent in Chicago for 
the Phoenix Mutual Life, recently completed 
35 years of service with that company. He 
has never been with any other company. He 
was at one time president of the Chicago As- 
sociation of Life Underwriters, and is well 
known in life insurance circles. On his anni- 
versary he received a large bouquet of flowers 
from the agency staff and a telegram of con- 
gratulations from A. A. Welch, president of 
the company. 

Calvin Satterfield, well known Penn Mutual 
agent, and ihs wife, have returned to their 
home in Richmond after an automobile tour 
through the East. They spent some days at 
Cape May, N. J. 

George W. Warren, Richmond local agent, 
and his family are in Richmond again after a 
visit to their summer cottage, at Gloucester 
Banks, Va. 

The Virginia delegation to the National As- 
sociation of Insurance Agents’ annual meeting 
in Kansas City consists of Charles P. Wal- 
ford, Jr., Richmond: F. S. Blanton, Farmville; 
Charles I. Lunsford, Roanoke, and J. T. Catlin, 
Jr., Danvilte. Mr. Walford is president, and 
Mr. Blanton is secretary of the Virginia Asso- 
ciation of Insurance Agents. 

Robert Leckey, Jr., Richmond local agent, 
was here several days last week. 

J. Schofield Rowe, president of the Metro- 
nolitan Casualty Insurance Company, New 
York, was given a testimonial dinner last Fri- 
day evening at the Harvard Club. The affair 
was given in honor of the first anniversary of 
Mr. Rowe’s presidency. 





Death of Dr. George C. Hall 


Ricumonp, Va., October 13.—Dr. George C. 
Hall, medical director of the Life Insurance 
Company of Virginia, died suddenly at his 
home at Westhampton, Va., on October 12, 
while preparing to retire for the night. Dr. 
Hall had been in his office all day and was 
apparently enjoying the best of health. He 
was fifty-seven years old, and began his insur- 
ance career some years ago in the home office 
of the New York Life. Later, he was medical 
director for the North American Life. He 
joined the Life Insurance Company of Vir- 
ginia in 1913, as assistant medical director, be- 
coming medical director several years later, 
upon the death of Dr. T. C. Tabb. 

Dr. Hall’s funeral was held from St. Paul’s 
Episcopal Church on Wednesday afternoon. 
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Our Agents Have 


A Wider Field— 
An Increased Opportunity Because We Have 


Age Limits from 0 to 60. 

Policies for substantial amounts (up to $5,000) for Children on a variety 
of Life and Endowment plans, thus enabling parents to buy all of the 
Family’s insurance on the Ordinary, i. e. Annual, Semi-Annual or Quarter- 
ly Premium plan. 
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of CHICAGO, ILL. JACKSON BOUL. 
B. R. NUESKE, President Insurance ~— 
Exchange Trade 











The Company has its Home Office in its own building at 166 W. Jackson Bivd. running through 
to Quincy and Wells Street, right in the heart of Chicago’s Financial District. 
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_————————— THERE 18 ONLY ONE NATIONAL LIFE ASSOCIATION ——————_ 
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Tropical Health Progress 


Consulting Statistician, Prudential Insurance Company of 


One of the most valuable sources of trust- 
worthy information regarding progress in tro- 
pical health sanitation is the annual report of 
the Medical Department of the United Fruit 
Company prepared under’ the direction of Dr. 
William E. Deeks. The report for 1924 has 
recently become available and a copy thereof 
should be carefully consulted by every actuary 
and medical director concerned with the rating 
of tropical hazards affecting the lives of pros- 
pective American residents in tropical coun- 
tries. From a certain point of view the West 
Indies and Central America are not ultra-trop- 
ical in the sense as certain sections of India, 
the Far East and the central portion of Africa. 
As a matter of fact tropical America has few 
sections which can be looked upon as ultra- 
tropical or subject to a continued hot and moist 
climate. 

The report of the Medical Department of 
the United Fruit Company for 1924 is an 
illuminating contribution to the literature of 
medicine concerned with the progress in trop- 
ical sanitation and tropical diseases. I question 
if the medical department of any other trop- 
ical plantation country has concerned itself as 
seriously with the solution of underlying prob- 
lems of health and mortality control. The 
company in 1924 had 1952 white employees in 
the tropics of the West Indies and Central 
America among whom there occurred fifteen 
deaths, or 7.68 per thousand. Granting that 
most of the men are below the age of 35, the 
rate is, nevertheless, a gratifying evidence of 
Progress in mortality control. As a matter of 
fact, for all practical purposes, the death rate 
of United Fruit Company's employees does 
hot fall below the normally expected mortal- 
ity of the corresponding group of white per- 
sons living in mnon-tropical sections. This 


rather extraordinary statement is fully sup- 


By FrepertcK L. HorrmMan, LL.D 


ported by a comparison of the average num- 
ber of days absent from duty caused by ill- 
ness which for the United States general popu- 
lation is estimated to be 8.4 days per annum 
and for the United Fruit Company 8.42 and 
for the German male population 8.8. Calcu- 
lated on the number of sick er disabled in pro- 
portion to population the rate for the Trenton 
adult male population is 33.0 per thousand; for 
the Rochester, N. Y., adult male population 
27.3; for United States wage-earners 22.5 and 
for the United Fruit Company employees in the 
tropics 23.1. Further evidence is found in 
the number of hospital days furnished to pa- 
tients of the United Fruit Company employees, 
give as 10.33, which for South Africa Rand 
Mines it was 11.58; for Canal Zone, white 
employees 12.12 and for Sumatra. plantations 
22.5. 

The report contains some extremely inter- 
esting data derived from questionnaires sub- 
mitted to the United Fruit Company’s em- 
ployees of the tropical division, of whom 73.5 
per cent were born in the United States; 14 
per cent in England and the remainder else- 
where. The average height was 5.9 inches, 
the average weight 157 pounds, most of the 
ages averaging between 21 and 40, or 73.4 per 
cent. The weight increases with age, or from 
about 145 pounds under 21 years of age to 169 
pounds at 51 to 60 years of age. The length 
of residence in the tropics had been less than 
one year for 21.5 per cent of the cases, from 
one to five years for 39 per cent of the cases, 
from five to ten years Ir per cent; from ten to 
fifteen 11.9 per cent; from fifteen to 
twenty years 6.8 per cent, and from twenty 
years or over 9.8 per cent. 

The typical average employees of the com- 
pany has resided in the tropics on an average 
of about six years and eleven months. During 


years 


SE 


America 


this period he was absent from duty from all 
causes 6.23 days during the first year and of 
this number of days’ absence 3.35 days were 
due to illness. It would be difficult to show 
a much better record for any group of em- 
ployees in this country. During the second 
year of residence he was incapacitated 4.8 days 
on account of illness. During his entire pe- 
riod of residence in the tropics he loses 3.35 


‘days annually owing to illness, averaging 1.45 


days in the hospital. He lost an additional 1.9 
days absent from duty, though not requiring 
hospital treatment. In other words, it is 
pointed out, even though ill, the average worker 
is employed 43 per cent of the time, while for 
57 per cent of the time he is confined to his 
bed or hospital. Approximately 41 per cent of 
the employees entered the hospital for treat- 
ment during the period of their employment, 
while 59 per cent did not. -This may seem 
rather high, but it must be considered that 
hospital facilities are very exceptional and are 
available free of charge to the employees in re- 
turn for stated deductions from salaries. Ad- 
ditional information covers the following mat- 
ters: Approximately 99 per cent of the em- 
ployees have been vaccinated. The hearing of 
7.1 per cent of the cases was below normal and 
30.7 per cent wore eye-glasses all or part of 
the time. It was found that 72.3 per cent of 
the employees remained in the tropics for more 
than one year of continuous service. It is espe- 
cially interesting that 17.9 per cent of the em- 
ployees abstained from the use of tobacco and 
25.4 per cent abstained from the use of any 
kind of alcoholic liquors. Of the employees 
38.8 per cent were married and in the families 
of these employees there were 383 children 
born in the tropics, of whom 357 survived the 
first year, so that there was an infantile death 
rate of 67.89 per thousand. Here is another 











THE SPECTATOR 


Thursday 


LIFE INSURANCE EDUCATIONAL SECTION 





General Agency of a 


unlimited production. 


rights. 





Pittsburgh, Pa. 


Territory unsurpassed and large enough for an 
Contract as good as the best, with exclusive 


Confidential communication invited from those 
with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THESPECTATOR 


Pennsylvania Company 








proof of successful tropical acclimatization fre- 
quently questioned by those who are familiar 
only with the statistics of the past. 

It is exceedingly interesting to know that 
44.6 per cent of the employees in the United 
Fruit Company have not suffered from any 
disease or illness during their residence there. 
The causes of morbidity were malaria, 44.9 
per cent; dysentery, 5.3 per cent; influenza, 
4.1 per cent; appendicitis, 3.0 per cent; typhoid 
fever, 1.8 per cent; pneumonia, 1.7 per cent; 
external causes, 1.7 per cent; blackwater fever, 
0.7 per cent. The explanation for the rela- 
tively low rate of malaria evidence is found 
in the fact that 39.3 per cent of the employees 
were working in screened quarters, while 97.6 
per cent slept in screened quarters or under 
mosquito nets, but apparently the fact that 
employees worked in screened quarters had lit- 
tle bearing upon the morbidity from malaria, 
for 43.2 per cent of the employees working in 
‘screened quarters contracted malaria. 

The number of cases of malaria was 596 
among one thousand employees averaging 6 
years and 11 months of residence, or 86 cases 
per one thousand per annum. Each case aver- 
aged about nine days in the hospital and re- 
sulted in fifteen days of incapacity of duty. 
‘Only 11 per cent of the cases reported any 
after-effects from malaria. In practically all 
the cases the only bad effects were loss of 
weight and general weakness tasting from one 
week to six months. Only four cases reported 
more or less permanent detrimental results. Of 
the 449 suffering from malaria, 36 per cent had 
one or more recurrences. Of the employees 
about 18 per cent contracted malaria during 
the first year of residence. 

For practical purposes the most important 
statement in the report is that only 51 per cent 


carried life insurance. The workers were in 
many cases precluded from having insurance 
protection with American life insurance com- 
panies. The rates charged were in many cases 
entirely too high and not in accordance with 
the present facts of the situation. It is gratify- 
ing to know that at least one great New Eng- 
land company has been insuring employees of 
the United Fruit Company without extra pre- 
mium charges. In the light of my own in- 
vestigations I am absolutely satisfied that this 
procedure is entirely consistent and in strict 
accordance with everyday facts. 

In connection with the foregoing, it may be 
of interest to include a table of tropical resi- 
dence records secured for 190 white males in 
South America collected during my explora- 
tions in 1921. The tables for the present time 
are limited to height, weight and duration of 
residence covering a longer period than the 
one just quoted for employees of the United 
Fruit Company. My own information was col- 
lected from all persons with whom I came in 
contact in Bolivia, Peru and Brazil and who 
had been at least one year exposed to condi- 
tions in the tropics. 

According to this table the average duration 
of residence has been twelve years and five 
months. Most of the residents were men un- 
der 60, while the combined averages gave a 
height of 171.25 cm., or about 671% in., and an 
average weight of 160 pounds. The increase in 
weight is from 143 pounds at ages 20-29 to 
172.8 pounds at ages 50-59. The high weights 
at higher ages are profoundly significant and 
suggestive of the duration in which the selec- 
tion of tropical risks require to be exercised 
with extreme care. In the light of my own in- 
vestigations, I am satisfied that one of the most 
serious dangers of life in the tropics and its 


TROPICAL a RECORDS (BOLIVIA, PERU, BRAZIL) MALES* 





Age No. of 
Groups Persons 
ee eee re 22 
ce ct OT CE LOTT TE 82 
Le rT ee me 57 
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30-39 only 81 returned height. 


Average Height Average Weight 


Average Years of 








cm. Ibs. Tropical Residence 
172.08 143.34 2 y. 4 mo. 
173.40 157.80 10y¥. 

175.97 157.93 14 y. 9 mo. 
173.06 172.75 20 y. 9 mo. 
172.30 171.92 22 y. 

170.81 194.62 27 y. 6 mo. 
167.64 180.00 42 y. 

182.88 181.62 24 y. 6 mo. 
171.25 160.00 12 y. 5 mo. 


40-49 only 54 returned height and only 55 weight. 


* Collected personally by F. L. H. in 1921. 


‘home offices in January, 1926. 


bearing upon subsequent longevity is the accy. 
mulation of excessive weight. 

It may be explained in this connection that 
cut of 190 persons interviewed fifty-two were 
born in the United States, forty-one in Eng. 
land, nineteen in Germany, eighteen in Swit. 
zerland, eleven in Scotland and the remainder 
in quite a number of foreign countries, 

I also obtained the records of twenty women 
who had lived in the tropics on an average of 
eleven years and four months. The average 
height was 164 cm., or about 64% inches, while 
the average weight was 137.7 pounds. Of these 
twenty women, however, only eight were born 
in the United States. , 

{t is properly pointed out in the Medical Re. 
port of the United Fruit Company that from 
a morbidity and economical standpoint malaria 
is the most important condition with which we 
have to contend, but malaria by all the avail. 
able evidence in the American tropics is no 
longer the factor of serious importance in its 
subsequent effects upon normal longevity, 
Sooner or later most people in the tropics will 
experience attacks of malaria and in the United 
Fruit Company’s experience employees have 
contracted malaria to the extent of 698 per 
cent of al! exposed to risk who had been in the 
tropics twenty years or more. It is significant 
that 30 per cent at least should not have con- 
tracted the disease and this portion among more 
recent residents is increasing. In my own 
tropical experience I have never as much as 
been affected by malaria and for days and 
weeks I have often been in malaria localities, 
Malaria remains the outstanding health prob- 
lem of the tropics and it is, therefore, most 
gratifying to know the large amount of con- 
sideration which is given to the subject in the 
United Fruit Company’s Medical Report. 

Special attention may be directed to a labor- 
atory report by Dr. H. C. Clark of the Taylor 
Hospital giving details concerning 69 autopsies 
and data concerning the incidence of intestinal 
parasites covering 3240 hospital admissions. It 
is rather surprising to find that the parasites 
responsible for amoebic dysentery are found 
in only 3 per cent of the cases. 

Concerning cancer, Dr. Clark points out that 
it is extremely rare in this connection but there 
have been a few cases of epitheliomas of the 
face and two cases of cancer of the cervix. 
Diabetes likewise appears to be of rare oc- 
currence. Of the ten principal causes of death 
lobar pneumonia leads all of the countries fol- 
lowed by deaths from malarial fever, including 
black water fever, nephritis, tuberculosis, 
typhoid fever, and dysentery in the order 
named. As said at the outset, the report is a 
document of extraordinary importance to in- 
surance companies and should be carefully con- 
sidered as a basis for urging required improve- 
ments in the extra premium charges imposed 
on residents in the American tropics. 


—The Minnesota Mutual Life Insurance Compaty 
is planning its next General Agency Conference at its 


be announced later. Only those general agencies pro 
ducing $250,000 of paid-for business during 192 
will be entitled to attend the Conference. 


The exact date will 
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INCREASED REPRESENT= 
ATION 





Paul F. Clark Holds That More Local 
Bodies Should Send Delegates 





WAYS TO ACHIEVE THIS END 





Members May Be Sent at Expense of As- 
sociations, Agencies or Companies 





Paul F. Clark, the newly-elected first vice- 
president of the National Association of Life 
Underwriters, dealt with plans for increasing 
representation at the national conventions. 
After describing the construction of the asso- 
ciation, he said that, while it is like other busi- 
ness organizations in various ways, it differs 
in one. In other lines, from 75 per cent to 
96 per cent of local bodies are represented at 
annual meetings, with this association the ratio 
ranges from 25 per cent to 30 per cent. He 
continued : 

In most other organizations it will be found 
that the delegate from the local association to 
the national convention is sent at the expense 
of the local, which plan has been urged by our 
national associations on many occasions, but 
there are few, if any, delegates here today who 
have been sent at the expense of their local 
association. 

We must secure a better representation at 
our national conventions from our various local 
associations, and it seems to me that there are 
three ways in which this can be accomplished, 
first, delegates to be appointed and their ex- 
penses assumed by the local association; 
secondly, delegates to be appointed and their 
expenses assumed by various agencies, at least 
the larger agencies throughout the country, and 
third, company representatives to be appointed 
and expenses assumed by the companies which 
they represent. 

It is probably unnecessary here to say that 
a delegate to a national convention represent- 
ing his local association, his agency or his com- 
pany will take back to the organization which 
he represents new ideas, sales plans and inspira- 
tion, which will return a profit to the organi- 
zation many, many times in excess of the cost 
involved. 

The second means of representation, before 
mentioned, namely | that from the larger 
agencies, 1s one which I think should receive 
special attention at this time. 
owe is the third national convention to which 
delegates have been sent at the expense of our 
aed and TI doubt whether any investment we 
— ever made has yielded a better return. We 
ave tried various methods of selection, in all 
a based on a contest. 

Mr. Clark then told in detail of the contest 
plan used which resulted in a great deal of 
new business being written. 


I also am sure that our agency paid for 
enough additional business in the months of 
July and August to justify the expense in- 
bie on the part of the general agents in 
sending our delegates to Kansas City, to say 
nothing of the wonderful benefits which the 
men who are here to represent us will receive 
- the henefit which our whole organization 
mill feceive from these men who will carry 
7 the ‘Story of this wonderful convention. 
wae plan, as suggested, would involve 
oe pipes whereby companies would 
os sen¢ representatives from certain 
: cies who exceeded quotas which were al- 
otted to them or achieved some other unusual 


record which should be rewarded. 
€ national convention of life underwriters, 
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in my opinion, yields a bigger dividend for the 
time and money invested than any other invest- 
ment which a life underwriter can make in our 
profession, and it is truly unfortunate that the 
inspiration and help which we receive here is 
not more widely disseminated to the local asso- 
ciations and the various agencies and company 
representatives invited to our membership. 
Can’t we strive for at least a 5 per cent local 
association representation next year? 


BUYING A PARTNER’S SHARE AT HIS 
DEATH 


Life Insurance Provides the Real Solution 
Through an Automatic Agreement 


Farley J. Withington, manager at Rochester, 
N. Y., for The Mutual Life of New York, ad- 
dressing the National Life Underwriters, ex- 
plained how the interests of both members ofa 
partnership are provided for by an agreement 
whereby, automatically, at the death of either 
partner, the survivor comes into possession of 
the interest of the deceased member, and the 
family of the deceased member receives in cash 
the full value of its interest. This may be the 
book value, or an arbitrary value. A minimum 
price may be established, and if the book value 
is greater than the minimum price, then the 
surviving partner may be given a_ certain 
amount of time in which to pay the balance. A 
sufficient amount of life insurance should be 
carried by the partners to meet this minimum 
value at the time of death. Mr. Withington 
considers this the only sure way of preserving 
the life of the partnership, and at the same time 
assuring to the family of the deceased the full 
value of its interest in the business. He fur- 
ther said: 

I believe that the simplest method is to make 
the insurance payable to the wives of the in- 
sured, so that with such an agreement as I have 
outlined, the surviving partner or partners auto- 
matically acquire the interest of the deceased 
partner: and the wife is relieved of all anxiety 
and trouble which would otherwise result in 
determining the value of her husband’s in- 
terest as a means of support. 





Metropolitan Extends Plan 

President Haley Fiske, of the Metropolitan 
Life Insurance Company, New York, has sent 
a letter to the field forces announcing the ex- 
tension by the company of the monthly pre- 
mium basis to all ordinary intermediate and 
special class policies, except ordinary whole 
life $5000 policies and term insurance. Previ- 
ously, the monthly premium basis plan has been 
limited to endowment at age eighty-five, twen- 
ty-payment life and twenty-year endowment 
ordinary policies. The company has also re- 
moved the minimum monthly premium limit of 
$10. The minimum amount of insurance writ- 
ten will be $1000 in both the ordinary and in- 
termediate departments. Individual policies 
will be issued with premiums payable monthly 
and the regular ordinary and intermediate com- 
missions paid. The rule as to the $10 mini- 
mum for annual, semi-annual or quarterly pre- 
miums on ordinary policies and $5 on inter- 
mediate policies is rescinded, but the minimum 
semi-annual or quarterly premium of $25 on 
term policies remains unchanged. 
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ACCEPTS NON-MEDICAL 


Metropolitan Life Will Write Up to $10- 
000 Without Examination 


The Metropolitan Life Insurance Company, 
New York, announces that it will consider ap- 
plications, completed during the month of Oc- 
tober, on lives insured in the ordinary and in- 
termediate departments, for an amount up to 
$10,000 without medical examination. Under 
the rules of this unusual offer to its policy- 
holders, the persons to be admitted to this new 
plan must have been examined and had a policy 
issued in the ordinary or intermediate depart- 
ments within two years of the date of the ap- 
plication for the additional insurance. 

The applicant must be between the ages of 
twenty and fifty, and if female must Le unmar- 
ried and self-supporting. This offer is not 
available to residents of Arizona, Georgia, 
Idaho, Iowa, Massachusetts, Mississippi, Ne- 
braska, North Carolina and Oklahoma, because 
of laws regulating medical examinations in 
those States. The application may be for an 
amount not greater than the previous policy 
issued within two years, except that when the 
previous amount was $1000 the new application 
may be for $2000. The insurance may include 
the disability and accidental death benefits. 

In Massachusetts and North Carolina appli- 
cation for additional insurance under these 
rules may be subsnitted, provided the previous 
policy was issued within ninety days of the 
date of the application for further insurance. 
The company reserves the right to require 
medical examination of any applicant. 





OF NEBRASKA 
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The Royal Union Life 


Insurance Company 


Des Moines, Iowa 


STRONG AND PROGRESSIVE 


PAID TO POLICYHOLDERS— 
Over $19,000,000.00 


INSURANCE IN FORCE— 
Over $138,000,000.00 


A. C. Tucker, President 
D. C. Costello, Secretary 








Wm. Koch, Vice-Pres. 











DETROIT FIDELITY AND 


SURETY COMPANY 


Home Office, Detroit, Michigan 


Specialists in Fidelity and Surety Bonds exclusively. 
We give SERVICE. This means an increased pre- 
mium account. 


SERVICE is a much abused word—all of us talk it— 


some of us give it. 


We have agency territory available in the following 


States: 
Arkansas Kentucky 
California Maryland 
Colorado Massachusetts 
Connecticut Michigan 
Dist. of Columbia Minnesota 
Florida Mississippi 
Illinois Missouri 
Indiana Nebraska 
Iowa New Jersey 
Kansas New York 


HOMER H. McKEE, President 


North Carolina 
North Dakota 
Ohio 

Oregon 
Pennsylvania 
South Carolina 
Tennessee 
Texas 

Virginia 

West Virginia 


Wisconsin—Wyoming 


Correspondence solicited 


Large qualifying power 
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The “Ounce of Prevention” in Conservation 


Work 


By WitttamM THORNTON 


Although it has been said before, that in the 
conservation of life insurance, as in the prac- 
tice of medicine, “an ounce of prevention is 
worth a pound of cure,” it will bear repeating 
because the analogy is so true. Just as every 
physician knows it is far easier to keep a pa- 
tient in healthy physical condition than it is 
to cure the ravages of any disease, so expe- 
rienced agents and cashiers know that it is less 
dificult to save a lapse before the grace pe- 
riod expires than it is to secure an application 
for reinstatement. 

The policy running on its grace will bear 
the closest watching, particularly if there is 
the slightest evidence of dissatisfaction, or mis- 
understanding, in the policyholder’s mind. 
When it is possible to have a personal inter- 
view with the policyholder, then is the time to 
seek it. 

A CAsE ProvinGc THE PoINT 

The insured under a $20,000 twenty-payment 
life policy, then in its eleventh year, wrote the 
general agent, through whom he paid the pre- 
miums, that his protection was costing him too 
much. The policy was laden with a loan for 
its maximum value of $3140, and it seemed 
apparent that it was the interest payment to 
which the insured had referred. An agent was 
sent to see him. Early in the interview, the 
policyholder reiterated his statement as to the 
excessive cost of his protection, adding that he 
expected to lapse the policy and apply for a 
new one. The agent asked him if he felt cer- 
tain he could obtain new insurance. Unsuccess- 
ful in eliciting a positive statement in reply, the 
agent told the policyholder that $20,000 insur- 
ance at his attained age on the same plan of 
policy would require $60.40 more premium than 
his present policy. 











A Record of Service 


The year 1925 marks the seventy-fourth 
anniversary of the Massachusetts Mutual 
Life Insurance Company. Ever since 
1851 this Company has furnished unex- 
celled life insurance protection at a low 
net cost and has maintained its record of 
unswerving loyalty to its policyholders. 
The years have brought wonderful 
growth and prosperity. 10-day, as in the 
past, the whole personnel of the Com- 
pany is imbued with the spirit of service, 
a spirit that permeates the entire activity 
of the organization. 


JOSEPH C. BEHAN 
Superintendent of Agencies 


Massachusetts Mutual Life 


Insurance Company 


Springfield, Massachusetts 
Organized 1851 














Such a tactical move was calculated to avoid 
an argument with the policyholder, but the 
effort failed. He immediately retorted that the 
interest charge amounted to $188.40 annually. 


FIGURING THE Cost 

“But, you don’t figure the interest as a part 
of the cost of your protection, do you?” asked 
the agent, feigning some surprise. 

“Certainly. And I am paying your company 
interest on my own money.” 

“But you would pay a bank 8 per cent, would 
you not?” 

“T don’t know about that, but it wouldn’t be 
my money that I would pay to use. It would 
be the bank’s money.” 

“Let’s forget about the rate then, for a mo- 
ment,” the other rejoined in a kindly manner. 
“If you died now, my company would pay your 
wife $20,000 less $3140, or $16,860, would it 
not?” 

“Yes.” 

“Well, if you had borrowed from the bank 
instead of from us, and you died now, we 
would pay your wife $20,000. But, wouldn’t 
she have to go around to the bank and settle 
your note of $3140, so she would still have only 
$16,860. Isn’t this true?” 

The policyholder reluctantly conceded the 
point. The agent resumed: 

“Now as a matter of fact, as the situation 
exists, aren’t you really borrowing over $3000 
from your wife, and paying us the interest on 
her money ?” 


PayING THE Company INTEREST ON His 
Wire’s Money 

Several moments’ silence ensued. The policy- 
holder finally offered to give the agent his ap- 
plication for $20,000 insurance. The agent po- 
litely but none the less insistently declined to 
write the application, whereupon without 
further demurring, the policyholder paid the 
premium and interest. 

Undoubtedly, had this policy lapsed, it would 
have proven extremely difficult, if not abso- 
lutely impossible to have reinstated it. Two 
factors contributed to the agent’s success in 
saving the business. First, through a personal 
interview he was able to clear the policyhold- 
er's mind of a misunderstanding; second, his 
refusal to twist the business, even when it ap- 
peared that this refusal would mean a certain 
loss to him. 

Manifestly, it is not possible to see every 
delinquent policyholder in person, but in cases 
where it is convenient to do so, the interview 
will nearly always serve better than corre- 
spondence. 


—September was “Cummings’ Month” with the 
Minnesota Mutual Life Insurance Company, in honor 
of Harold J. Cummings, the company’s assistant man- 
ager of agencies. Over $3,500,000 of examined busi- 
ness was submitted during the month. 
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Peoples 
Life 
Insurance 
Company 


Frankfort, 


$3,483,201.42 on Deposit with the 
Indiana Insurance Department 


$375,907.67 Surplus Protection to 
Policyholders 


$40,000,000.00 Insurance in _ force 


NEW STANDARD POLICIES, LOW RATES, 
DISABILITY CLAUSE, DOUBLE INDEM- 
NITY PROVISION, MONTHLY INCOMB, 
GUARANTEED SETTLEMENTS. 


Indiana 


TERRITORY OPEN IN 


INDIANA, OHIO, ILLINOIS, MICHIGA 
ARKANSAS, TENNBESSEB, TEXAS A 


A few top notch contracts to Insurance 
Producers with experience, character and 
ability. Address the Company. 














North American 
National Life 


Insurance 


Co. 


Omaha, Nebraska 


Under new management this 
company is making rapid prog- 
ress and is in position to offer 
liberal General Agency Con- 
tracts. Our Disability Clause is 


a wonderful sales closer. 


Address for further informa- 


tion: 


F. J. Uehling, President. 
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NEW POLICY 





Disability Benefits of 
$15.00 per $1,000.00 
Waiver of Premium 


Broader Double 
Indemnity Clause 


Loans at end 
of 2nd year. 


The 
Manhattan Life 


Insurance Co. 
of New York 
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Notes on Agency 


One of the best sessions of the National 
Association of Life Underwriters’ recent an- 
nual convention was that held Wednesday even- 
ing under the leadership of Griffin M. Lovelace 
of New York University. The following notes 
on the meeting will be of interest: 


If his own story can be believed, one of the 
most pertinent living examples of the value of 
the college training courses in life insurance is 
Russell L. Law of Oklahoma City. Mr. Law 
started in the insurance business about the time 
he entered college, selling policies as a means 
of putting himself through that institution. 
He said, however, that he was at that time not 
sold on life insurance, and in reality never sold 
a single policy, merely taking orders from 
friends and fraternity brothers, sufficient to 
keep him in school. At the close of his college 
career, he was induced to enter the life in- 
surance business and tried for six months to 
make a success of it, during which time he said 
that he never sold a single policy on his own 
efforts, the few sales that he did make having 
been accomplished in conjunction with one of 
his district agents. 

Convinced by this time that he could not 
make a success of the business, Mr. Law estab- 
lished a business of his own and for the next 
several years attempted to make himself a suc- 
cess in another line. He was again a failure. 
He admitted that he entered one of Dr. Love- 
lace’s first classes at the Carnegie Institute of 
Technology merely to get time to reorganize 
himself. There, for the first time, he became 
thoroughly sold on the business of life in- 
surance, and at the end of the course in train- 
ing he decided definitely to stay in the business. 
Within six months he had paid for $65,000 of 
business in a very small country town; from 
this start he progressed very rapidly, ‘and 
within three years was a million-dollar pro- 
ducer. 

Rather incidentally, Mr. Law stated that he 
worked in an agency in which 75 per cent of 
the men had been trained, while some of these 
men were not successful, it had been found 
that a very large percentage of them were. 


One of the newer and more ambitious plans 
for training agents is that developed by the 
7Etna Life Insurance Company under the 
direction of H. P. Gravengaard, manager of 
sales training. In establishing this department, 
the A=tna Life decided first to develop a com- 
prehensive correspondence course. Five pamph- 
lets were written covering the following sub- 
jects in order: Life insurance man of the fu- 
ture; origin and development of life insurance; 
function and needs—principles of life in- 
surance; trip through the rate manual; guide 
to selling methods. 

In connection with the course, three text 
books are required, and it is made mandatory 
that each agent actually purchase these books. 

About 800 enrollments were made in this 
school, of which about 75 have actually finished, 
although the allotted time is not yet up. 

An oral school has also been organized, con- 
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Training Methods 


sisting of a three weeks’ course Mornings are 
given over to class room instruction and the 
afternoons to soliciting business. In connec- 
tion with the afternoon work, a daily report 
blank is used which requires detailed informa. 
tion about every call. 

C. C. Day, a general agent of Oklahoma 
City, described in detail the work done in his. 
agency, where training is absolutely required of 
every man. This is an agency comprising 3 
rather large territory, some of the agents being 





In the States of 


Illinois, Michigan, 
Ohio and Missouri 
If You Can Interest Us, 


We Can Interest You. 
Let’s Talk It Over? 


Age Limit:—3 months to 60 
years. Plan:—Ordinary. Non- 
Participating. 





Providers Life 


Assurance Co. 
1530-32 N. Robey, 
Chicago, III. 


J. J. DUBOURG, Agency Manager. 











One of Illinois oldest and best 
companies. Organized 1897. 


Assets over $5,000,000. In- 
surance in force $116,000,000. 
Purely mutual. 


Full coverage contracts. Or- 
dinary Life — Installment —: 
Double Indemnity — Term — 
20-Pay Savings. 

The best for the policyholder 
and agent. 


Operating in 20 States. For 
territory write today. 
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250 miles from the office. The problems are 
therefore somewhat different from that of a 
concentrated city agency. Mr. Day solves 
them by a combination of the correspondence 
and oral school methods, the agent getting the 
main part of his training in the course of a 
14-weeks’ correspondence course, which is pre- 
ceded by a 10-day lecture course at the office, 
and concluded with two or three lectures at 
the office, if possible, or otherwise in the field. 

Mr. Day said that he did not entirely judge 
his men on the basis of the grades made in the 
course, placing more dependence upon the in- 
terest shown. A number of text books are 
absolutely required. He further said that edu- 
cation can not be recommended in a take-it or 
Yeave-it manner. If the general agent can not 
sell his men thoroughly on the value of a train- 
ing course, he can never hope to exercise suffi- 
cient influence to make that man a success. 

A feature of the session was a series of ten 
telegrams from former students in college 
courses stating what they had gotten out of 
their work. 

The discussions of the evening were brought 
to a close by Dr. Charles J. Rockwell of 
Pittsburgh University. Mr. Rockwell said 
that he believed the value of training is largely 
measured by the need for it. He believes that 
life insurance by itself is no more attractive 
than it ever was, but trained men are able to 
harness it to the needs and desires of their 
generation and thus sell it more freely. He 
said that he could hardly see where anything 
short of a very extensive education would ever 
fit any man to practice in all corners of his 
profession. 

Dr. Rockwell stated that he hoped to see the 
day when the present courses would be ex- 
tended to a full four-year university course, 
which he believed to be none too long to ground 
a man thoroughly in the intricacies of modern 
life insurance salesmanship. 


ALUMNI MEET 


George H. Doggett Again Heads Life In- 
surance Graduates 


Kansas City, Mo., Oct. 3—The Alumni 
Association of Approved Life Insurance Schools 
held its annual meeting at the Hotel Muehle- 
bach last week. 


George H. Doggett, the president of the or- 
ganization, in his report, said that the associa- 
tion had made great gains during the past year 
along a number of different lines. 

The membership showed a total of about 
three thousand. It was reported that “The 
Dotted Line,” the official publication, was now 
being published regularly, and that plans were 
now being worked out to make it more ef- 
fective. 

It was voted that a resolution be sent to the 
National Association of Life Underwriters 
thanking them for its support of the schools 
and the efforts of said association in raising 
the business of selling life insurance to a pro- 
fession. It was also stated that through the 
National Association of Life Underwriters it 
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hoped to have all of the things for which they 
stood carried out, and to that end as an asso- 
ciation it pledged its support to help in every 
way possible said association in carrying out its 
ideas. 

The treasurer’s report showed a gratifying 
condition outlining the increasing number of 
members who were paying dues. The report 
showed an increase in membership of about 
three hundred during the summer months from 
the summer classes. It also showed that the 
membership was being augmented by the addi- 
tion regularly of practically one hundred per 
cent of the graduates of the classes graduated 
during the year. 

The nominating committee reported that the 
following officers be elected for the year: 

George H. Doggett of Boston, president; 
Joseph D. Bookstaver of New York, vice- 
president, Area 1; Curtis A. Hollingsworth of 
Baltimore, vice-president, Area 2; Charles H. 
Van Kirk of Chicago, vice-president, Area 3; 
P. R. Sweich of Kansas City, vice-president, 
Area 4; J. N. Russell of Los Angeles, vice- 
president, Area 5; A. C. Kenison of Boston, 
secretary-treasurer. 

E. J. Sisley, from New York, and Clyde I. 
Law, Wheeling, W. Va., were elected hon- 
orary members. 

Joseph D. Bookstaver, vice-president of Area 
1, spoke, emphasizing the need of truly living 
up to the professional ideal for which we are 
striving. 

Griffin M. Lovelace, director of the New 
York University Course, the first speaker, 
traced the experience of the schools from the 
first class at Carnegie Tech, composed of 
twenty-four members, to the now total of about 
three thousand members. 

Dr. Charles J. Rockwell, director of the 
Training Course at the University of Pitts- 
burgh, gave an inspirational message, and 
closed with the statement that as the room 
could not hold the number wishing to attend, 
that the next annual meeting be held in the ball 
room of the hotel where the convention is held. 

Mr. Sisley, the new honorary member, spoke, 
thanking the association for electing him and 
wished it all the success possible. 

Guy McLaughlin, from Houston, Tex., who 
was invited as a guest, spoke about the work 
of the committee of underwriters’ status of 
the National Association of Life Underwriters, 
of which he is chairman, and expressed the 
hope that this body would keep up the good 
work. 

After adjournment a meeting was held of 
the officers of Kansas City and Chicago Chap- 
ters, together with the officers of the Alumni 
Association, to discuss plans for the chapters 
for the coming year. 


Record Broken Again 

The world’s record for the number ofj life 
insurance applications obtained in one day, re- 
cently broken by Ray L. Korndorfer, repre- 
senting the AStna Life Insurance Company, who 
succeeded in writing 108 applications last April, 
has been beaten by Guy Peabody otf Sedalia, 
Mo., who on Tuesday of last week rolled up a 
total of 115, smashing all previous records. 
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Service to Clients 


Leo E. Thomas of Detroit, Michigan, who 
has been heralded as the leading life insurance 
agent of the country, made his maiden appear- 
ance before a National Association meeting 
this year. Mr. Thomas evidently does his 
tremendous business strictly upon the basis of 
service rendered, in fact, according to his own 
story, he spends a remarkably large percentage 
of his time in devising ways and means to in- 
crease the scope of his abilities in that direc- 
tion. Not the smallest detail escapes the care- 
ful analysis given to each and every client of 
this remarkable salesman. He even goes to 
the length of insisting that each of his clients 
should so arrange their life insurance as to 
provide for the emergency of insanity. It is 
safe to say that very few life underwriters are 
so consistent as that. 


Another of his favorite ideas which is per- 
haps not commonly made use of is to equalize 
the inheritances which the children of his client 
may receive from life insurance funds. In 
other words, instead of dividing the moneys 
equally, he insists upon a division being made 
so as to accommodate itself to the particular 
needs of each child. 


In closing, Mr. Thomas stressed the idea 
that every life insurance man must give un- 
stintingly of his time to his community. He 
said that the law of compensation is only 
dormant when we fail to use the abilities with 
which we are endowed. 

The need for spending a good deal of time 
and thoroughly selling a client at the first in- 
terview was stressed by Ira Fischer of St. 


Louis. The subject of his address was “Pre- 
paring the Ground for Future Service to 
Client.’ The point in his mind was that if 


the client is thoroughly and absolutely sold 
upon the first interview, later sales will be 
made easily and quickly. He cited an instance 
in which he had spent an hour and a half to 
sell a prospect a very small policy and had 
since increased that client’s line to something 
like $300,000, never spending more than five 
minutes to make any of the subsequent sales. 
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BUILDING AN AGENCY 





A Successful General Agent Gives Re- 
sults of His Experience 





GOOD WILL IS IMPORTANT FACTOR 





Close Co-operation with Head Office and 
Trust Companies Is Advised 

At the close of its second year of operation, 
the Wilson Slick Agency of the Reliance Life, 
of Pittsburgh, including E. E. Hughes, J. F. 
Metz, M. J. Metz and A. M. Stull, has already 
established a record of over $2,600,000 com- 
muted life, accident and health insurance paid 
for. During the second year of Mr. Slick’s 
contract, his agency paid for over $1,310,000. 
A significant factor in his agency’s success is 
evidenced by its first year’s business renewing 
85 per cent, Mr. Slick’s personal business re- 
newing 95 per cent. 

The Slick Agency is located in Johnstown, 
Pa., a steel town in Western Pennsylvania. By 
necessity, a large amount of its business comes 
from steel workers. Because the steel indus- 
try has been operating on a reduced time basis 
during the past year, this production reflects 
added credit upon the agency. At an organ- 
ization meeting of the Western Pennsylvania 
Department of the Reliance Life, held recently, 
Wilson Slick gave seven points on successful 
agency building in small towns or cities of less 
than 100,000 population, as follows: 


From my experience as a general agent I 
have established in my own mind seven facts 
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that I consider very important in the building 
of a successful agency. As in every other busi- 
ness it is well to build with a good foundation. 
The first factor is: 

1. The location and establishment of your 
office in a proper environment. 

2. Securing and training of secretary and 
other members of your office force. 

3. It is well to devote a major portion of 
your time for a period of two years to personal 
production, placing as many risks as possible on 
the books of your company. 

4. Establish “good will’ toward your com- 
pany. This, of course, to be accomplished by 
advertising media and the natural result of good 
service. 

5. Securing and training special _ agents. 
Endeavoring, if possible, to choose men of dif- 
erent nationalities. 

(a) The first item of importance in train- 
ing special agents is to establish 
confidence in and loyalty to your 
company and yourself. 

(b) Assist the agents in every way possi- 
ble for a period of a month, giving 
intensive study to their problems 
and rendering aid whenever pos- 
sible. 

(c) If the agent is started in this fashion 
he will naturally continue along the 
proper line and need give you no 
concern at a later date. 

(d) He should be thoroughly instructed in 
the policies and methods of under- 
writing employed by your company. 

(e) He should be encouraged to attract 
more men to your agency, for, in- 
deed, these give the best results. 

(f{) Make no advance or loans to new men 
for in the majority of cases you 

will be the loser. 

6. Be sure your agency gains the respect 
and confidence of the home office departments. 


Appreciate the problems of the policy depart. 
ment and assist them by setting forth all aq. 
verse facts as well as the more favorable Ones 
in your communications. This will greatly 
facilitate the issuance of business and will avoid 
much embarrassment and confusion when yoy 
try to re-explain matters. Make sure that aj 
applications leaving your office are rated and 
classified properly. This will anticipate delay 

7. Establish financial connections that will 
benefit your agency and yourself. Please re. 
member the largest business written is taken 
as a means of propagation of a business. Naty. 
rally the banks are greatly interested in af 
such business. Along this line it would fe 
well to identify yourself with a large trys 
company for the development of the life ingyr. 
ance trust idea will mean much to the general 
agent who is in a position to command atten. 
tion. 

You must appreciate that these deductions 
apply only to an agency in the average town of 
100,000. Large city agency naturally presents 
different problems. However, close adherence 
to the plan will, I feel confident, build a well- 
balanced general agency. 


Income Insurance 


I shall read it at my earliest opportunity 
and know I shall derive benefit from informa. 
tion therein—Rose Albers, New York. 

Am delighted with the book on “Income In- 
surance,” by Mr. Alexander. Trust that I can 
so apply some of the good advice that it will 
not only help me but my clients as well.—W, 
B. Parker, Denton, Md. 

I am convinced of its great merit and value, 
particularly to the underwriter.—Chas. Fox 
Rich, Mt. Vernon, N. Y. 

I shall read it at my earliest opportunity with 
a hope of gaining some knowledge from it 
that may be of benefit to myself as well as 
to the company.—H. E. Brown, Franklin, Pa. 
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In 1924 The Guardian’s Prospect Bureau 
yielded an average profit to fieldmen of 
600% in commissions over their invest- 
In some sections it ran as high 


It is easy to see how the Prospect Bureau 
It shortens 
It furnishes ‘‘live’’ 
leads in adequate number. It eliminates 


The Prospect Bureau is one reason why 
a good many of the better producers are 


comer, a general agent, brought with 
him an agency organization of nearly 


Let us tell you the whole story of what 
The Guardian is doing to better the field- 


. T. LOUIS HANSEN, Vice President 
THE GUARDIAN LIFE INSURANCE 
COMPANY OF AMERICA 
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